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KYC / AML Policy — 2024-25
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2. Definitions

In these Directions, unless the context otherwise requires, the terms herein shall bear
the meanings assigned to them below:

(a) Terms bearing meaning assigned in terms of Prevention of Money-Laundering Act,
2002 and the Prevention of Money-Laundering (Maintenance of Records) Rules, 2005: i.
2“Aadhaar number” shall have the meaning assigned to it in clause (a) of section 2 of the
Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services)
Act, 2016 (18 of 2016);

ii. “Act” and “Rules” means the Prevention of Money-Laundering Act, 2002 and the
Prevention of Money-Laundering (Maintenance of Records) Rules, 2005, respectively
and amendments thereto.

iii. 3“Authentication”, in the context of Aadhaar authentication, means the process as
defined under sub-section (c) of section 2 of the Aadhaar (Targeted Delivery of Financial
and Other Subsidies, Benefits and Services) Act, 2016.

iv. Beneficial Owner (BO)

a. Where the customer is a company, the beneficial owner is the natural person(s), who,
whether acting alone or together, or through one or more juridical persons, has/have a
controlling ownership interest or who exercise control through other means. Explanation-
For the purpose of this sub-clause

1. 4“Controlling ownership interest” means ownership of/entittement to more than 10

percent of the shares or capital or profits of the company.
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2. “Control” shall include the right to appoint majority of the directors or to control the

management or policy decisions including by virtue of their 5 shareholding or

management rights or shareholders agreements or voting agreements.

Where the customer is a partnership firm, the beneficial owner is the natural person(s),

who, whether acting alone or together, or through one or more juridical person, has/have

ownership of/entitlement to more than 10 percent of capital or profits of the partnership.
(Amended 10/11/2023 BOD)

c. Where the customer is an unincorporated association or body of individuals, the

beneficial owner is the natural person(s), who, whether acting alone or together, or
through one or more juridical person, has/have ownership of/entitlement to more than 15
percent of the property or capital or profits of the unincorporated association or body of
individuals. Explanation: Term ‘body of individuals’ includes societies. Where no natural
person is identified under (a), (b) or (c) above, the beneficial owner is the relevant natural
person who holds the position of senior managing official.

d. 5Where the customer is a trust, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with 10 percent or
more interest in the trust and any other natural person exercising ultimate effective
control over the trust through a chain of control or ownership.

v. 6 “Certified Copy” - Obtaining a certified copy by the RE shall mean comparing the
copy of the proof of possession of Aadhaar number where offline verification cannot be
carried out or officially valid document so produced by the customer with the original and
recording the same on the copy by the authorised officer of the RE as per the provisions
contained in the Act. Provided that in case of Non-Resident Indians (NRIs) and Persons
of Indian Origin (PIOs), as defined in Foreign Exchange Management (Deposit)
Regulations, 2016 {FEMA 5(R)}, alternatively, the original certified copy, certified by any

one of the following, may be obtained:
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» authorised officials of overseas branches of Scheduled Commercial Banks registered in
India,

* branches of overseas banks with whom Indian banks have relationships,

* Notary Public abroad,

 Court Magistrate,

« Judge,

* Indian Embassy/Consulate General in the country where the non-resident customer
resides.

vi. “Central KYC Records Registry” (CKYCR) means an entity defined under Rule 2(1) of
the Rules, to receive, store, safeguard and retrieve the KYC records in digital form of a
customer.

vii. “Designated Director" means a person designated by the RE to ensure overall
compliance with the obligations imposed under chapter IV of the PML Act and the Rules
and shall include:

a. the Managing Director or a whole-time Director, duly authorized by the Board of
Directors, if the RE is a company,

b. the Managing Partner, if the RE is a partnership firm,

c. the Proprietor, if the RE is a proprietorship concern,

d. the Managing Trustee, if the RE is a trust,

e. a person or individual, as the case may be, who controls and manages the affairs of
the RE, if the RE is an unincorporated association or a body of individuals, and

f. a person who holds the position of senior management or equivalent designated as a
'Designated Director’ in respect of Cooperative Banks and Regional Rural Banks.
Explanation - For the purpose of this clause, the terms "Managing Director" and "Whole-
time Director" shall have the meaning assigned to them in the Companies Act, 2013. viii.
7“Digital KYC” means the capturing live photo of the customer and officially valid
document or the proof of possession of Aadhaar, where offline verification cannot be
carried out, along with the latitude and longitude of the location where such live photo is

being taken by an authorised officer of the RE as per the provisions contained in the Act.
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ix. 8“Digital Signature” shall have the same meaning as assigned to it in clause (p) of
subsection (1) of section (2) of the Information Technology Act, 2000 (21 of 2000).

x. 9“Equivalent e-document” means an electronic equivalent of a document, issued by
the issuing authority of such document with its valid digital signature including documents
issued to the digital locker account of the customer as 7 per rule 9 of the Information
Technology (Preservation and Retention of Information by Intermediaries Providing
Digital Locker Facilities) Rules, 2016.

Xi. 10“Group” — The term “group" shall have the same meaning assigned to it in clause
(e) of sub-section (9) of section 286 of the Income-tax Act,1961 (43 of 1961).

xii. 11“Know Your Client (KYC) Identifier” means the unique number or code assigned to
a customer by the Central KYC Records Registry.

xiii. 12“Non-profit organisations” (NPO) means any entity or organisation, constituted for
religious or charitable purposes referred to in clause (15) of section 2 of the Income-tax
Act, 1961 (43 of 1961), that is registered as a trust or a society under the Societies
Registration Act, 1860 or any similar State legislation or a company registered under
Section 8 of the Companies Act, 2013 (18 of 2013).

xiv. “Officially Valid Document” (OVD) means the passport, the driving licence, 13proof of
possession of Aadhaar number, the Voter's Identity Card issued by the Election
Commission of India, job card issued by NREGA duly signed by an officer of the State
Government and letter issued by the National Population Register containing details of
name and address. Provided that,

a. where the customer submits his proof of possession of Aadhaar number as an OVD,
he may submit it in such form as are issued by the Unique ldentification Authority of
India.

b. 14where the OVD furnished by the customer does not have updated address, the
following documents or the equivalent e-documents thereof shall be deemed to be OVDs
for the limited purpose of proof of address:-

i. utility bill which is not more than two months old of any service provider (electricity,
telephone, post-paid mobile phone, piped gas, water bill);

ii. property or Municipal tax receipt;
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iii. pension or family pension payment orders (PPOs) issued to retired employees by
Government Departments or Public Sector Undertakings, if they contain the address;

iv. letter of allotment of accommodation from employer issued by State Government or
Central Government Departments, statutory or regulatory bodies, public sector
undertakings, scheduled commercial 8 banks, financial institutions and listed companies
and leave and licence agreements with such employers allotting official accommodation;
c. the customer shall submit OVD with current address within a period of three months of
submitting the documents specified at ‘b’ above

d. where the OVD presented by a foreign national does not contain the details of
address, in such case the documents issued by the Government departments of foreign
jurisdictions and letter issued by the Foreign Embassy or Mission in India shall be
accepted as proof of address.

Explanation: For the purpose of this clause, a document shall be deemed to be an OVD
even if there is a change in the name subsequent to its issuance provided it is supported
by a marriage certificate issued by the State Government or Gazette notification,
indicating such a change of name.

xv. 15“Offline verification” shall have the same meaning as assigned to it in clause (pa) of
section 2 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits
and Services) Act, 2016 (18 of 2016).

xvi. “Person” has the same meaning assigned in the Act and includes:

a. an individual,

b. a Hindu undivided family,

C. a company,

d. afirm,

e. an association of persons or a body of individuals, whether incorporated or not,

f. every artificial juridical person, not falling within any one of the above persons (a to e),

and

g. any agency, office or branch owned or controlled by any of the above persons (a to f).
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(Deleted 12/01/2024 as per MD amendment 04/01/2024)

xviii. “Principal Officer” means an officer nominated by the RE, responsible for furnishing

information as per rule 8 of the Rules. 9

Xix. “Suspicious transaction” means a “transaction” as defined below, including an
attempted transaction, whether or not made in cash, which, to a person acting in good
faith:

a. gives rise to a reasonable ground of suspicion that it may involve proceeds of an
offence specified in the Schedule to the Act, regardless of the value involved; or

b. appears to be made in circumstances of unusual or unjustified complexity; or

c. appears to not have economic rationale or bona-fide purpose; or

d. gives rise to a reasonable ground of suspicion that it may involve financing of the
activities relating to terrorism.

Explanation: Transaction involving financing of the activities relating to terrorism includes
transaction involving funds suspected to be linked or related to, or to be used for
terrorism, terrorist acts or by a terrorist, terrorist organization or those who finance or are
attempting to finance terrorism.

xX. A ‘Small Account' means a savings account which is opened in terms of sub-rule (5)

of the PML Rules, 2005. Details of the operation of a small account and controls to be
exercised for such account are specified in Section 23. (Amended 10/11/2023 BOD)

xxi. “Transaction” means a purchase, sale, loan, pledge, qift, transfer, delivery or the
arrangement thereof and includes:

a. opening of an account;

b. deposit, withdrawal, exchange or transfer of funds in whatever currency, whether in
cash or by cheque, payment order or other instruments or by electronic or other non-
physical means;

c. the use of a safety deposit box or any other form of safe deposit;

d. entering into any fiduciary relationship;
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e. any payment made or received, in whole or in part, for any contractual or other legal
obligation; or

f. establishing or creating a legal person or legal arrangement.

(b) Terms bearing meaning assigned in this Directions, unless the context otherwise
requires, shall bear the meanings assigned to them below:

i. “Common Reporting Standards” (CRS) means reporting standards set for
implementation of multilateral agreement signed to automatically exchange 10
information based on Article 6 of the Convention on Mutual Administrative Assistance in
Tax Matters.

ii. 17Correspondent Banking: Correspondent banking is the provision of banking services
by one bank (the “correspondent bank”) to another bank (the “respondent bank”).
Respondent banks may be provided with a wide range of services, including cash
management (e.g., interest-bearing accounts in a variety of currencies), international wire
transfers, cheque clearing, payable through accounts and foreign exchange services.
iii. “Customer” means a person who is engaged in a financial transaction or activity with a
Regulated Entity (RE) and includes a person on whose behalf the person who is
engaged in the transaction or activity, is acting.

iv. “Walk-in Customer” means a person who does not have an account-based
relationship with the RE, but undertakes transactions with the RE.

v. 23“Customer Due Diligence (CDD)” means identifying and verifying the customer and

the beneficial owner using reliable and independent sources of identification. Explanation

— The CDD, at the time of commencement of an account-based relationship or while

carrying out occasional transaction of an amount equal to or exceeding rupees fifty

thousand, whether conducted as a single transaction or several transactions that appear

to be connected, or any international money transfer operations, shall include:

(a) Identification of the customer, verification of their identity using reliable and

independent sources of identification, obtaining information on the purpose and intended

nature of the business relationship, where applicable;

(b) Taking reasonable steps to understand the nature of the customer's business, and its

ownership and control;
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(c) Determining whether a customer is acting on behalf of a beneficial owner, and

identifying the beneficial owner and taking all steps to verify the identity of the beneficial

owner, using reliable and independent sources of identification. (Amended 10/11/2023
BOD)

vi. “Customer identification” means undertaking the process of CDD.

vii. “FATCA” means Foreign Account Tax Compliance Act of the United States of
America (USA) which, inter alia, requires foreign financial institutions to report about
financial accounts held by U.S. taxpayers or foreign entities in which U.S. taxpayers hold
a substantial ownership interest.

viii. “lGA” means Inter Governmental Agreement between the Governments of India and
the USA to improve international tax compliance and to implement FATCA of the USA.

ix. “KYC Templates” means templates prepared to facilitate collating and reporting the
KYC data to the CKYCR, for individuals and legal entities.

x. “Non-face-to-face customers” means customers who open accounts without visiting

the branch/offices of the REs or meeting the officials of REs.

“On-going Due Diligence” means regular monitoring of transactions in accounts to ensure

that those are consistent with RE’s knowledge about the customers, customers’ business
and risk profile, the source of funds / wealth. (Amended 10/11/2023 BOD)

xii. '9Payable-through accounts: The term payable-through accounts refers to

correspondent accounts that are used directly by third parties to transact business on
their own behalf. 11

xiii. “Periodic Updation” means steps taken to ensure that documents, data or information
collected under the CDD process is kept up-to-date and relevant by undertaking reviews
of existing records at periodicity prescribed by the Reserve Bank. xiv. “Regulated
Entities” (REs) means

a. all Scheduled Commercial Banks (SCBs)/ Regional Rural Banks (RRBs)/ Local Area
Banks (LABs)/ All Primary (Urban) Co-operative Banks (UCBs) /State and Central Co-

operative Banks (StCBs / CCBs) and any other entity which has been licenced under
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Section 22 of Banking Regulation Act, 1949, which as a group shall be referred as
‘banks’

b. All India Financial Institutions (AlFIs)

c. All Non-Banking Finance Companies (NBFCs), Miscellaneous Non-Banking
Companies (MNBCs) and Residuary Non-Banking Companies (RNBCs)

d. Asset Reconstruction Companies (ARCs) (Amended 10/11/2023 BOD)

e. All Payment System Providers (PSPs)/ System Participants (SPs) and Prepaid

Payment Instrument Issuers (PPI Issuers)

f. All authorised persons (APs) including those who are agents of Money Transfer
Service Scheme (MTSS), regulated by the Regulator.

xv. 20Shell Bank” means a bank that has no physical presence in the country in which it
is incorporated and licensed, and which is unaffiliated with a regulated financial group
that is subject to effective consolidated supervision. Physical presence means
meaningful mind and management located within a country. The existence simply of a
local agent or low-level staff does not constitute physical presence.

xvi. 21“Video based Customer Identification Process (V-CIP)”. an alternate method of
customer identification with facial recognition and customer due diligence by an
authorised official of the RE by undertaking seamless, secure, live, informed-consent
based audio-visual interaction with the customer to obtain identification information
required for CDD purpose, and to ascertain the veracity of the information furnished by
the customer through independent verification and maintaining audit trail of the process.
Such processes complying with prescribed standards and procedures shall be treated on
par with face-to-face CIP for the purpose of this Master Direction.

xvii. “Wire transfer” means a transaction carried out, directly or through a chain of
transfers, on behalf of an originator person (both natural and legal) through a 12 bank by
electronic means with a view to making an amount of money available to a beneficiary
person at a bank.

xviii. “Domestic and cross-border wire transfer’: When the originator bank and the

beneficiary bank is the same person or different person located in the same country,
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such a transaction is a domestic wire transfer, and if the ‘originator bank’ or ‘beneficiary
bank’ is located in different countries such a transaction is cross-border wire transfer.

(c) All other expressions unless defined herein shall have the same meaning as have
been assigned to them under the Banking Regulation Act, 1949, the Reserve Bank of
India Act, 1935, the Prevention of Money Laundering Act, 2002, the Prevention of Money
Laundering (Maintenance of Records) Rules, 2005, the 22Aadhaar (Targeted Delivery of
Financial and Other Subsidies, Benefits and Services) Act, 2016 and regulations made
thereunder, any statutory modification or re-enactment thereto or as used in commercial

parlance, as the case may be.

1.1, T RAeg s AR eledT " 9T T8 Aa@l " g AREs® 99 T Prevention

of Money Laundering Act 2002 =aT FTITA A LI SHIAT AT ATHSLTT 0T TGN

ATAITF ATg F ATAT ATATSATAV FHL0[ TR S,
1.2, ATTEFAT=AT FATIET TT T-g AT ATAITETST 'Financial Action Task Force

(FATF)' stfor siiaeergia agardt deqiel serear farmreeiqeme adf fersg s g qae
ST T .
1.3. T IOHETR et s6= KYC T AML |18t At f#teg d% 7 Govt. of India-FIU
IND =T d@Taat faeedT Ga-iqaTe ATAT S0Hed SqAET Fied ATl AHATATAVI HLT,
1.4. T TR AT AT Fed [reiT<l, TETHISE Tqiqr & <91 fawret st
FRATAAT TTcaer FHo.,
fzrd =41 Updated As on 28 Tfds 2023 =41 Master Direction Know your customer  (
KYC) Direction 2016 3T TR I=HHed THE AT AT SAAATT HL0T AT 3ATg. AT AT e
ETd T qad SISl 3.

3. T ADE-
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o o o d o
StAdcedl odTnl, gl LA [HD o] F9T=T AT T &1 AU odVATHET Hdd spdld.

AL o FAGNT FATE, T T [Tl ATqT qedT / AT ® HSEuIT=T Tqd Hdrd. QT

TEHRAT O FART FIOATAT T ST T HIST THEAT T Agieit 3Mg. AT T Trg

FHT FLOITATST AF LT FSh HAS F HAISIT THAG IScHa wATe H0A1q Ad g,
ATIRTLAT FHTIST AIAT 9THEY T.9.2002 7T Prevention of Money Laundering Act 2002

(PMLA) ¥2U[F SIMqeT SUT=AT FTI3 HSBTH HHA el ollg.
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1. @1 97 FE<T T (white) FIOATITEA = H&T0T F0,

2. TESAT HAGIUHET AAET TG AT Fholol 'ATAT UTgeh seo@T T dieom= arefe
T,

3.  HT FagR M AATET AT FIATS HL0T AT HITATH ATeqeard seredT Srereh-
ATAT B AT b0,

4. Financial Action Task Force s Money Laundering S2a ataeleaT A@eTgiT o AT
FOT T SRTAT AT FAAT HTAGSTH HTTATTHTO qTAT FHL,
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TUZT AT . (Amended 10/11/2023 BOD)
4. What is Money Laundering ?(®+f ST &1 =112)-

Money Laundering ol daa=sT SHagIqe Hafaear T61 Fae Faeeft a%s

(White) Fr 758, TT AT THITAT Ad A=l AT@BI AT T dHASLT FATGIHYA

Tt Tm=T BT UL a9, SATHET FHAT TETATHT ATgH-a AT AT, TZATATE, HHEId
e T, ETRTEET STTOT STLT= THIEAT AL eIl HILATAT. HICAT ATHd = Tgorst Money
Laundering & T 31eft wohrar ag Y, awraeefizaur Hafacear Gom= sfioa-areeht aaad
STed T8 daAAT ST, SATANT AT FHIBTIAT BT FIARLUT AN Hpaodr g 79 .

4 A. Money Laundering and Terrorist Financing Risk Assessment by REs:

(a) REs shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF) Risk Assessment’

exercise periodically to identify, assess and take effective measures to mitigate its money

laundering and terrorist financing risk for clients, countries or geographic areas, products,

services, transactions or delivery channels, etc. The assessment process should consider all the

relevant risk factors before determining the level of overall risk and the appropriate level and type

of mitigation to be applied. While preparing the internal risk assessment, REs shall take

cognizance of the overall sector-specific vulnerabilities, if any, that the regulator/supervisor may

share with REs from time to time.

(b) The risk assessment by the RE shall be properly documented and be proportionate to the

nature, size, geographical presence, complexity of activities/structure, etc. of the RE. Further, the

periodicity of risk assessment exercise shall be determined by the Board or any committee of the

Board of the RE to which power in this regard has been delegated, in alignment with the outcome

of the risk assessment exercise. However, it should be reviewed at least annually.
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(c) The outcome of the exercise shall be put up to the Board or any committee of the Board to

which power in this regard has been delegated, and should be available to competent authorities

and self-regulating bodies. 345B. REs shall apply a Risk Based Approach (RBA) for mitigation

and management of the risks (identified on their own or through national risk assessment) and

should have Board approved policies, controls and procedures in this regard. REs shall

implement a CDD programme, having regard to the ML/TF risks identified and the size 16 of

business. Further, REs shall monitor the implementation of the controls and enhance them if
necessary (Amended 10/11/2023 BOD)

5. Proceeds of Crime-

TAETLTIOTIO GTeATA TRT=AT THIT T FohaT Ta€ AT TahTe=aT T[T Hestaear 4T
2.
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[N o
Sialde o4 d [HaloA] HAT.
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- O

AT AT F STETHTS e I (Hastaerar 4T,

I) Customer Acceptance Policy-
1) ATET Rt -

1. THF UTSHTAT AAGITAT TG ABGT TG =T A1 avTHed aRaTLl HIoITd JTaT.

2. SATHI/EE/FRATET GTdT IS =S T4,

3. HTHTISIE SATTOT AT ToIT e SAHATHT HAGTHI AHAT G SASATAT (AR T4
JUATT IS .

4. S ATSH AIAT MG T A0ETad Tgehtd shel ATgl [ohaT HTGY dhefol NI [asaa=

A T HATEd ATgahT= GTd g 1.

5. UTEHTHT HTst ad Hligd! =Sdel (arT @ 39 4.
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6. WId IFSATAT FIMATRT dST RS KYC FEEEAT=T  /MATgd=Tr =
FLOATHAT/HRTOATHAT ATAFHT FTd IASATH THE FLTal,

7. HIE G IASATT Qlvgl ATgRi=T ISt 1{aF ATigdl =or. (CDD) Id ATasd olig.

8.  FIUAT TRIEAATHLT UTgF TALTAT AT AAGIT % 9Tohe] g TTLTI TG FHI1.

9. CDD g UCIC Leval 9T F¥0Iq I79. AT HATIHT TAdT TEIT-AT FIARAT T @I
SHSATT AT HATIHT TAdT HLTET AR ATEL.

10. =g d%=aT Master Direction #&fie Chapter ix &7 st&eredr foree qefier amamsht soa
TEHT GTALSTAT H0Td ATAT 9T e SauATq ATET.

11. a7 fHToft 99 Sustsyr e 39T U9=T Issuing Authority =aT TIeeT a6 qUTHU e
=ATET.

12.  TETAT HEeHT FgA E-Document STerse ATT 8| AT Verification g IT Act 2000
o TR ITAT 0T AT,

13. AT Fea<a GST Details 3T ST q¥ TET Fa<HAT Issuing Authority =T Iree
FET TITHO Feeed =ATAT

14. Where RE forms a suspicion of money laundering or terrorist financing, and it

reasonably believes that performing the CDD process will tip-off the customer, it shall not
pursue the CDD process, and instead file an STR with FIU-IND.

15. PEP = @Td SHSATET M@ ARET=T A@[ LA Hed= IHSOT A9TF AT,

16. (Section 10) RE ¥ SI¥ UETaT UTe® GTd AT 7% CDD aq 78 f&har <1 CDD &+

ATATH @1 2 99 a7 Fhar a7 98 F3d 999 9% AT 9Td 39S 79, 399 RE 7 19T
ST T ATeAd STR FAT 9129 (Amended 10/11/2023 BOD)

2. TA T FS GIATH ST TATAT T BT

ATTAT F9THET ST TUTATAT AT e Flgl Ah, FAHIATG, FF d HqAT JAT [aferer
T TR AT Tt AT FoAl g, THH ST TTAET aTIL Fied Aq(AF AET T
FARLAFRLNT THIL helel AT d. AT [T SATTATRRAT AISAT AT AT helel Agd. 90T
FEAGAT AlE AT AAFHT A0 TAHRd THIEE Feded] ATgl. AT IhraeefiT araiamygs
e aeaT 98T g7 ATATHTI TLRTIT FTTAT SR AT Hataaar 97 397 feramas
Fcdl FLOATHTST ATILOATT AT AT, AT FeAT AT ALATLAT HELATH SATAAT g, ST9T ST

T THRALMT AR HaTaceaT Tam=T ove =07 F 37T Y daraeefi T wer 97 =9 g
T ATATST TTda e L0 AT IZATH A8 o Ah ST AT ATTAT KTSAT HETAAT sohel TLITH

sa¢ UBD No DS PVB Cir. 17/13.01.00/2002-03 fa&=i# 18.09.2002 THT¥ Know Your

Customer Norms &d AT = el Ad. AT TRITRITATE THH bl AT GTd IHSATHT
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FHIOTAT TSI SATAATHT THH GTAGTIHSA HIVIAT TRTHAT FHEETS SATEITH ATATET TIAAATT
AW Felel g, ded¥ Financial Action Task Force Ii=t Anti Money Laundering

Standards #Tfor Combating Financing of Terrorism a7 &Ewiq AT foremesfy sFear @
farsiie srqaes Reteg s fedi® 18/09/2002 TSH=a1 qTEHOaTd 0T FHied qdid
THIF  Fled g, T ey wArR UBD.PCB. Cir. 30/09.161.00.2004-05 fa=i=

15/12/2004 €T M. AT IRUTRM Goedr q&d1 qaTd ¥0d qo= I7 I

FHAGSTAVT FLOATHTST ATTAT TAGATI &0 TATT FLOATA ATAA ST T I0E HATAS
Hear=a1 faAt® 10/02/2005 TSH=AT THT 009 FH1H 12 THE H9RT a997q et og. g

oAt faai® 15.12.2004 TSH=aT TROAFHITH d6=aT qT@iHe @Taarr=r afaer The=Et st

ST F Tl SFEATAT GTAT Agd AT T GTeAT™ SITEHIHATE a R0 FI0 AF9TF aAg. q<r
GTAGTET=AT G AV 10T Sceh ST el Y Hd ATHIATT TEL 0T TT HL0ATT AT
e, Ied TEQT &0 T FHL0ATET 3297 Know Your Customer S e RaTeg Sehd shotedl
HAATHT FIEHITTI SHASSATAVT FTO T g, TEAT qAT Hoglvsl d Fie GTd SASAT]
FTARTTHSH TEATHTI RGN F0ATT IqT.

3) S TATT holedT THATAA TFRiE AT BIH SATAT GTAITT el shelet ST, 3T Ahie
AT RIHTNT T ATRAT GTARTRST 98T J0ATd Id. T FAAEd (@ qear=r

ATgd gl =vaTd Id. AT Customer Profile 31& TgUrvamd Id. FEaTdXordo s{ Customer

Profile =<hl (Individual) FT=#g =UATT Id. ATAT ITART AT FAH=AT @IATAUNA ATGIaT

[GRELECE R S

1. GTaaraT Faara/aar 2. @dere I 9N SEl. WY, SAaHTETHl
THT, ATSATH 3¢, STl 3cq9 3. 3. @TARTA AT 309 4. AT JHATH ATTUF SATETA
5. T¥H f&T® 6. QeATOre SfeaT 7. HEAT AT AT ol AT a8,

ATATES AT et ge4 9.Networth

o1 FTATAT AT T AF TAT 9 AT GTARTHST aNATHTO ATl =0 AT9TH A2
HIh GTATAT ATAANT Slrgl AT ALTATHTIN TITA BT STALTF 3.

) THAT Tard Fe

F) ST ST GTATAT TG FLUT 3T AT SAHIAT FLATAT ISl SATET.

T) GTARTAT ATSIE 78T FXOATHIST TelAdent THT FRIETATHT THTOTT shofet! AL T =0T
ATALTH ATE.

1. ITEITE 2. AAE™ AB@I 3.99 FE
4. FITHRTL AR T2, FE 5. ITASE T ATIE. 6. TS

T 9 FEETATET GTAGTAT Blal AT S AT AFLer Feg gia. oY araaee oF
AT FIEAT THA T AT AARL A TL ATATHST BIH A6 60 THATT ST =T,
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T THE HATIATI FEAT! Fd d8aET KYC TiferT sfauia e &€ g ID &
Address Proof FgU Tg[ 83 STed. ST Aeahiedt geaet I (Hard Copy) STesd THAT qX

% T ST FE ATRATAT ATSe T8 STAAIE ®ed ID Proof @ Address Proof U aT9%
QTR

) WTAE=AT TEATAT UZaTHTET GTACSTHT FUATETST [Tl UaTe HREIT =0 a9d®
A,
1. = 2. o e 3. dreeus "ERa w9 I 4. Piped o o
5.9f9gr 6. WX AT 7. I SAHEHE e g.qs o 9. vemwE  10.
ATETT TS

KYC aifersT siaia adiel THE helTqT00 HAaTal Fed AT s HIaa=T Aearefl 7T

fohaT e TearedT =T ariht TaweT KYC Feds Weq q9dia a7 =T aig 9% =14,

TSI UTEHT ST FIAHEAT At aeamErad=t KYC FRETS d18 Fed ™ @Td ISHSvITE
A ATel. Tl TeAT=AT Agarel Toamemaaar [XaT 916 FuErEd aig g%d 9T
THH AT GTd IHSVATATST TATeT TIAT F2UF A& FoledT IATHET Flel dad  HATd
ATHALTHT FETETS SoheAT a7 AR 3T AT F00 MFeTF AT, T AT Lareft aeam=r
TETAT |TEY FeT A q¢ TAAFGETSET IqT ST A= (THFag IdT) TI0aT SHuar=t
AFYTFAT ATal. T FTEl HIOTETT ATEHT=aT TATHES TqA ATAH AT T ATSHR T
ATSASATAT AT AheAT TATHE T TaATHIL T AT [ AT 0T TEARTLF 32
) FE GIATHAT FTadid Qe ATHTIN HNTET =0l ATT9TF 3Tg.

1. FOAT TeATa 7 FEarest 99 T899 FOAT TSl ST, AT q91s e gHd i Fie

hd (el aN : . [l a) . .\
Gld SdsidaHldlel olld, e Gld qIHLUHTHId FTAFTT ZTT olld, delddsh Hatd(HAl dlq

UTATAE ATAL.
2. WRNERT U9 99 3¢ @Td IFSAMET ARNERT FP9d, AR0eER= 99, ARIEeT

Mo =T STEAT (HT TTET [HSTAT ToeTE B AUF Td T AR Aiavardl arsfacear
TATHT AL T T il G )

3. oAU HEAT FTAT FIIATG! AIRUNFT ~ATHTAT 979 Fie GTd IASAT AT HEI

TeATT= e, FaamEdl/ v Sie, ARi=T aradr, Faeq qso=T a<am™e Il a9F Fie 9l
FATATAHEATT SHATHT ATEFRT foer AT e o4,

4. T3 UFT Fea Teadl (H.U.F.) F=AT 779 Fiie FIaT o1 GTd STSAMT wied 1o ol holol
Raered, H.U.F. =1 99 FAEaHT g7 dholol (A198 TH-aTde 9, HeA =T Rlel, Hedidl
(g arelT qRTET, U9 TS SIMET BiH qa 60 Hefe RF<ee T. FNE =Hu3Td A4,

5. FOA 1T 4 &T THE HeATIHT HEcATH T HNETS GTASTAT HHSATHIL 50l ST 3Tz,
ATIAATT &Il HRTET =ATE .
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1. 99 FTE AT

2. U9 Fa¥ AT THAT FATE 60 Tefier AT

3. SThie AT BIHET T AT =aT T[T/ GTd ATATA T Fersaed T =1 g1 A=a1
AT FATATT. THH ANERT / [eaed [ FA1 =9res @rd ATATaue Agd AT 991+ wiel, 49
FaY, TrRaTeft ET T, FRET ST,

4. A 1 T 3 HHEA=AT ATATaNA A1 (9 / TAFRSIHET e / TR ST/ FEATT AT
T AT . TFT UF FHEIS AGHTITHT T9T @ FLOATHIST =0T 74T,

5. GTd IASTIATAT BIHAT ABET IT@ ATH ATEFE A Fie QI THT-ATHAT Hal o 1T,

T GTT STSATET FLATHT FRETATHT TIAT FeATH AT Hog o7 FTAT Fiie TR G
SF=Td o7 Know Your Customer a7 Guidelines =T 3291 g, 9T Y1X Know Your

Customer =T TadT F&A ST GTAT dh=dT ATETATRT ASTTAT IHSTATT AT Agd AT T

FTATH TEHAHE AR FI0T AFTF . FH A0 FHAT T FLAATH ATATqAT
quefie qerer a=aara & .

Il) Risk Management-

1. FIERTIA [T Uk T ATTEA Fiedl -
1. Tt ETHTAT ZIUTT 41T -Reputation Risk

SATETY, FSQY T TAC ATTAH HEATHET SO 9 F W8T F9T THh=AT AAgIqD
STTAFITA A3, ATahd].

2. AT TEEIT=AT [AeaTHes gIomT g - Compliance Risk
IT HETAT AT ATAFHA heAeAT TREIH TAATS TRT AT 7 HoATH S ol
forerT / 3= Tl

3. FTHEISTATA ST J[Hab gIUITY &7 - Operational Risk
T AT ATGA TaoredT AT ITeA/ IO AT 19 el edT T/ et 9
AT (External) TreTHed RATT oM SATIETAF &,

4. FTaeefiT &k - Legal Risk-
FTHNT / AT AT 9T T HFed T Sha? HAaefIT FLATSAT ST

5. ATEH=AT SITEH T HLUTATET ATTH FEIRATIA el AT,

6. TETRAT 3T HILUTTATE ATghT= ST A THY HedTd O AT H0 5

ATTOT AT ATEHTAT FIUT @l HITGAT Toett SITUMTE ATR 1.

2. Money Laundering Act T T aXdSIqaT dh=a1 G@raerashl saas d9y grefid MYaY
1. FTISTET T T ST THL.

2. ITEATHT ThT T GTAETY STHRT THAAT 4T,
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3. FTETST LT AEATT ST A1, (FRTe T f2refy)

I s e I 1 e e I T K I i e e e ) R M SR N S B A B

A, 3IgEEm.
B. TETH SE .
C. I SIEm.

ol ST FfTeheor g @Taarar=T Identity, AT e Rudy, sraam == ==y
qead Or qAFIET FAFETT T ATH [SHT (Geographic Area) ITETEQEl HIRAT AT

BELIEESIRCIGERE IR R TC USRI CT
A) 3 ST - Money Laundering 9131 staerea er=msft sefera =& s @ it

1. 9T FHIS=AT Ul TEqAT AT (FA<HE T GEATHRSA heAT STITT), Termarea
HAT SOTT-AT HEAT (FEAAT FHATLN 7eg) ATIT eTeATashl STaaTATd e 2A<h .

2. IF ATEH TEAAT TP TET-AT AT (AN Ihed qog) TAF slohel T AT
efT AT aaATAl F o ABTABT AATAT / TEET HLTAL.

3. I g RaEifEd sasht - e Srediq dEiAr AT GeTaEd=aT 9o
HATEEA ATe ATlgdl Heardt. afes sfamr-arhe steft @t SasvaTa ATdi.
B) WeTW G - ol T &maTsr sraed 7eft Credit Limits ¥ <amaeqT e 3T

FAAT q9 AT @t (AT Listed Companies, =T Fu=am scamdi=m aamaer s@.)

C) FHT TEH - T Tel THHEA THAA AL T4 § HHT STEH TS GTAETT A,

ATATHTO ATAT AT AT sl @TARIIET SITETH SYATEr F ATTHTON auieheo Fidld. 94
FSIAT/ATARIT. SATATIEA T9 THTAT AT =1 @TAT shed [ 3ATg A AT AINRLOTHET I3 Tohe 1.

T A el THTI FTHAT! Fd T8arT High Risk 3F A @Tdami=i T 2
FUTAH THET, HEAH TEIH GIAEE! aC 8 AW UHaT a FHI @ =47 Fraai=t a2 10
FUIQH THET KYC FTET HEaamEuil F&adr=l sfgd. ST @rdard dqare 98 KYC

A aN (o) o o o o o (o) d
PERUATHAT JddT AT Adlgl L ITAT THHTA 3 Hig =T Had <qd IddT A0 qOM0d. ST

AT ALG! qadT ATl ATal a€ @Td Debit Freeze 379, TTHAT AT % Felgl AT QT FATS
T A, THA ATgH ST QT hoglal FATS F% Al

4. GTAT TRITHT GT SHSATET 9w Tfers Fresit =aTdl.

1. Trusts Accounts

2. GTd IASATAT THT HATE AHAS GTASTL.
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3. Correspondent Banking

4. Fiduciary Account - et @,

5.  Pooled Accounts - FHg I @I,
5. ST AGEATIA-

1. AML Wi TRqaidl SHaasiaul s F0 AEeqF JqAT, ATEed AaeTF
FOLET, AT, I 7 3T MENA TTEATIT hel AT,

2. S FAT A@rEaeITdT KYC/AML =37 siaasauiarad aedsd o Hraeei<
fAeETers MemEEa FEaAidr geaHTT A, FEie 9 said dieled |9 qTEiHed
KYC/AML =aT fAaei= 91a9 gid o @l ATel § qIgdia ol ATTHT JEiaad AgarTaraed
3T HAT AT, ATAZAAT AT TEEAT AZATA Ah=AT AS[E HULIIE ABTABT SAAT AT,

3. A9 FEAT-FET KYC/AML fRaamase= uforeror faor sreat.
4. ok WA Principal Officer ITa=d @9 F1a<efiT SHAESTAvETS JTaTaaTT

.
6. ATERiA ATALT- KYC/AML =37 Faashiv aeqal @ T doh=ar1 SFagiHed qra- Jr=f
TTEHRAT A=A Tad I AT AT e Q07 SATFTITF AT,
7. T TAFEET STAR/AREN - KYC/AML =T RaaTae=ar sHaasTaui |t saea STeor-
T T TAATATAT STTRT slehel ATTAT SHAGTRTHET [HATHT FL0T AT AHA.
8. TEAT AqATT JTghi=t KYC =T qoreft.-

1. dhdie AT T qfaq g4 @raarar/AaTasar KYC/AML = 3w 1 sredie,

2. AT ARRTeATd AFeAT 99 @reat= KYC/AML =aT I monitoring 0T =T

T,

3. TEAT AT GIATHAT TgUTSid Ha+qT , T, UGl , T8¢ , qHIGTAT G847 , i

AT 07 AT HHedAT T=ararad qeaT aEaeds KYC FRaamas! F "Heameas SHagi

Reporting FTI=T=AT ATTTRATHIL HL0[ TLS(A THA.

9. ¥ KYC/AML =T 3H<raiTavil F qdd9rdl Tt Principal Officer =t W& %« T a1
1. KYC/AML =at fR=ai=t siqerasirait.

2. FIAATTAT AALTH AT Authority FE ATHET IeA T holedT HAgaE

HrfdT 2.

ATATAAT T HTASHIAT ATAGSATA0N HEATT T ST

TTHTET AT ATAAT HIGAT 3G HAAEATIAT TAAT HATAT HSHH BB
3T
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5. Tu=uer AifRae 21 RE 9 #99HE AT 19T T2 i1 ST MD 3 ¥ T3
HTTgdT qfaar. (Amended 10/11/2023 BOD)

lIl) Custmor Identification Procedure - (C.1.P.)
1. AT SNOTSAT & / SSHIU AT SATIIT=AT ST-
1. Customer Identification - GTIETTHT e,
2. A)HaTd TIH ST HIO GTAEE / TTEH THA AT 90 A T,
B) TATHAY AT ATSHTHAT ATATH O HIZAT ITeBT HT0T, SATART T FHLUMT

FEAAT ATFTATHT AT T T AT GHLTATA HAGIL AT AIGdl gleet. af ATgal
AT #9207 (Profile) avEoam@mr Uit g2,

Bank shall undertake identification of customers in the following cases:

(a) Commencement of an account-based relationship with the customer.

(b) Carrying out any international money transfer operations for a person who is not an

account holder of the bank.

(c) When there is a doubt about the authenticity or adequacy of the customer
identification data it has obtained.

(d) Selling third party products as agents, selling their own products, payment of dues of
credit cards/sale and reloading of prepaid/travel cards and any other product for more

than rupees fifty thousand.

(e) Carrying out transactions for a non-account-based customer, that is a walk-in
customer, where the amount involved is equal to or exceeds rupees fifty thousand,
whether conducted as a single transaction or several transactions that appear to be

connected.

(f) When bank has reason to believe that a customer (account- based or walk-in) is
intentionally structuring a transaction into a series of transactions below the threshold of

rupees fifty thousand.

(g) Bank shall ensure that introduction is not to be sought while opening accounts.
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For the purpose of verifying the identity of customers at the time of
commencement of an account-based relationship, Bank, shall at their option, rely on

customer due diligence done by a third party, subject to the following conditions:

Records or the information of the customer due diligence carried out by the third party is

obtained immediately from the third party or from the Central KYC Records Registry.
(Amended 10/11/2023 BOD)

(b) Adequate steps are taken by Bank to satisfy themselves that copies of identification
data and other relevant documentation relating to the customer due diligence

requirements shall be made available from the third party upon request without delay.

(c) The third party is regulated, supervised or monitored for, and has measures in place
for, compliance with customer due diligence and record-keeping requirements in line with

the requirements and obligations under the PML Act.
(d) The third party shall not be based in a country or jurisdiction assessed as high risk.

(e) The ultimate responsibility for customer due diligence and undertaking enhanced due

diligence measures, as applicable, will be with the bank.
2. Ao -

1. TARTT=AT ATaTH T @,
2. TATHYGTLH.

3. GTd ITST-AT=AT TT.
4, ey,

5. UTEHhAT MBE GTATATHTOT FHLuATT AT,

i, sensfT FTEETHS dag =T gradat.
il TEATAT AT =AT GIATA A ATGIEI= T TEIA/ATHLI TTgA ATq<I<h HIlgdl dehedT
&L AT HETE,
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ii. Y e 9 99 g ey, R, AT @mreareie T, U

SATETA, ATHIG o Md® 1 ATl IS4l ATRdl, UTgwi=l HIgdl/Nod

o o
HeqUdidiol StHT splldAl.

iv.  TITEYHT qTghio di TeHed T SEld, TeId SEd F il S o
q‘ﬁ*(“l S l0d 9 ITHT °|ob|°|tbr\| Sleldql =d141.
V. GTd AHAAT UTgeh 9 Uehald Iﬁﬁ’l’ ChHHAT 45l H‘m’l’ﬂ’lﬁ SATAAT, Gid dHAAl

TTE® T dai=l Ap@ Teau A@eTa oA, ATATATN Sh=aT TAsdar AT=ar s
o * O\ o o c
AT &t AT FTOATHT T dT STEeedT 99 ATgRidl I9TF dael FIhst ah

Ao THERAT I TSAT 1Tl
Vi.  TEITHTT AMRET 6T TGgRIET GaeT Iuase Fed JUITErst F FHI Icad
TETAI A6 T GraadrEd dfad Tg 940 FBUA A@E =18 =47/Teq =41 FRIEI= =41

qadAed L/AAAE AR qTasi=a1 aradid dar=Hhdl sauard el gl

(AT R A=A FArarad iaedT guTa)

Vii.  STIT UTEF A@ET T GUTHT STHATSATAVT FLATAT HIVI Gl AT eI
AT BT ATar, FeTod: S St o STHTord goedT A1 sTegd. Ag</ATHIo A Rmie
FT I ST AT has d M@ [ohaT TZvAT=AT BHRITHT FRET 18T F% Ohd
ATEIT FEUA AT AT AT ATHIE TIAT. AT ATR=ATETST SATHT feas %.50,000/-
FATIAT STET FHTT ATGT, ATSATATST AT Felel AT ATgeh Ap@l AT AWEsTh
TEOIATET Aqed HLral. (AT aAeg dh=aT aRiEe® qaqiqar)

vili.  FTETETES TRETT SE g T, HEd STl TSN AT a9
TAT HEAThgd Tl Fch AEdi=l (Ao STHT HLOATHIST THara AUT-AT Ahiarst
FLATHTO 6. a1 & .= e ffee we @ra 3aear a24.

e Customer Due Diligence Procedure-

i. Customer Due Diligence (CDD) Procedure in case of Individuals

For undertaking CDD, bank shall obtain the following from an individual while
establishing an account-based relationship or while dealing with the individual who is a
beneficial owner, authorised signatory or the power of attorney holder related to any legal
entity:
(a) the Aadhaar number where,
(i) he is desirous of receiving any benefit or subsidy under any scheme notified under
section 7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits
and Services) Act, 2016 (18 of 2016); or
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(i) he decides to submit his Aadhaar number voluntarily to a bank or any REs notified
under first proviso to sub-section (1) of section 11A of the PML Act; or

(aa) the proof of possession of Aadhaar number where offline verification can be carried
out; or

(ab) the proof of possession of Aadhaar number where offline verification cannot be
carried out or any OVD or the equivalent e-document thereof containing the details of his
identity and address; and

(ac) the KYC identifier with an exolicit consent to dounload records from CKYCR

(b) the Permanent Account Number or the equivalent e-document thereof or Form No. 60
as defined in Income-tax Rules, 1962; and

(c) such other documents including in respect of the nature of business and financial
status of the customer, or the equivalent e-documents thereof as may be required by the
bank:

Provided that where the customer has submitted,

i) Aadhaar number under clause (a) above to a bank or to a bank notified under first
proviso to sub-section (1) of section 11A of the PML Act, such bank or bank shall carry
out authentication of the customer’s Aadhaar number using e-KYC authentication facility
provided by the Unique Identification Authority of India. Further, in such a case, if
customer wants to provide a current address, different from the address as per the
identity information available in the 16 Central Identities Data Repository, he may give a
self-declaration to that effect to the bank.

ii) Proof of possession of Aadhaar under clause (aa) above where offline verification can
be carried out, the bank shall carry out offline verification.

iii) an equivalent e-document of any OVD, the bank shall verify the digital signature as
per the provisions of the Information Technology Act, 2000 (21 of 2000) and any rules

issues thereunder and take a live photo as specified under Annex I.
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iv) any OVD or proof of possession of Aadhaar number under clause (ab) above where
offline verification cannot be carried out, the bank shall carry out verification through
digital KYC as specified under Annex I.

v) KYC ldentifier under clause (ac) above the RE shall retrieve the KYC records online
from the CKYCR in accordance with Section 56

Provided that for a period not beyond such date as may be notified by the Government
for a class of REs, instead of carrying out digital KYC, the bank pertaining to such class
may obtain a certified copy of the proof of possession of Aadhaar number or the OVD
and a recent photograph where an equivalent e-document is not submitted.

Provided further that in case e-KYC authentication cannot be performed for an individual
desirous of receiving any benefit or subsidy under any scheme notified under section 7 of
the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits and Services)
Act, 2016 owing to injury, iliness or infirmity on account of old age or otherwise, and
similar causes, bank shall, apart from obtaining the Aadhaar number, perform
identification preferably by carrying out offline verification or alternatively by obtaining the
certified copy of any other OVD or the equivalent e-document thereof from the customer.
CDD done in this manner shall invariably be carried out by an official of the bank and
such exception handling shall also be a part of the concurrent audit as mandated in
Section 8. bank shall ensure to duly record the cases of exception handling in a
centralised exception database. The database shall contain the details of grounds of
granting exception, customer details, name of the designated official authorising the
exception and additional details, if any. The database shall be subjected to periodic
internal audit/inspection by the bank and shall be available for supervisory review.
Explanation 1: bank shall, where its customer submits a proof of possession of Aadhaar
Number containing Aadhaar Number, ensure that such customer redacts or blacks out
his Aadhaar number through appropriate means where the authentication of Aadhaar
number is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done by bank

official/business correspondents/business facilitators.
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Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc., shall be in
accordance with the Aadhaar (Targeted Delivery of Financial and Other Subsidies
Benefits and Services) Act, 2016 and the regulations made there under.

Accounts opened using OTP based e-KYC, in non-face-to-face mode, are subject

to the following conditions:

i. There must be a specific consent from the customer for authentication through
OTP.

ii) 44As a risk-mitigating measure for such accounts, REs shall ensure that transaction
alerts, OTP, etc., are sent only to the mobile number of the customer registered with
Aadhaar. REs shall have a board approved policy delineating a robust process of due

diligence for dealing with requests for change of mobile number in such accounts.

iii. the aggregate balance of all the deposit accounts of the customer shall not exceed
rupees one lakh. In case, the balance exceeds the threshold, the account shall cease to

be operational, till CDD as mentioned at (v) below is complete.

iv. the aggregate of all credits in a financial year, in all the deposit accounts taken

together, shall not exceed rupees two lakh.

v. As regards borrowal accounts, only term loans shall be sanctioned. The aggregate

amount of term loans sanctioned shall not exceed rupees sixty thousand in a year.

vi. Accounts, both deposit and borrowal, opened using OTP based e-KYC shall not be
allowed for more than one year unless identification as per Section 16 or as per Section
18 (V-CIP) is carried out, If Aadhaar details are used under Section 18, the process shall
be followed in its entirety including fresh Aadhaar OTP authentication.

vii. If the CDD procedure as mentioned above is not completed within a year, in respect
of deposit accounts, the same shall be closed immediately. In respect of borrowal

accounts no further debits shall be allowed.

viii. 21A declaration shall be obtained from the customer to the effect that no other
account has been opened nor will be opened using OTP based KYC in non-face-to-face
mode with any other bank. Further, while uploading KYC information to CKYCR, bank
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shall clearly indicate that such accounts are opened using OTP based e-KYC and other
bank shall not open accounts based on the KYC information of accounts opened with
OTP based e-KYC procedure in non-face-to-face mode.

ix. Bank shall have strict monitoring procedures including systems to generate alerts in
case of any non-compliance/violation, to ensure compliance with the above mentioned

conditions.
Bank may undertake live V-CIP carry out

i) CDD in case of new customer on-boarding for individual customers, proprietor in case
of proprietorship firm, authorised signatories and Beneficial Owners (BOs) in case of
Legal Entity (LE) customers. Provided that in case of CDD of a proprietorship firm, Bank
shall also obtain the equivalent e-document of the activity proofs with respect to the
proprietorship firm, as mentioned in Section 28 and Section 29, apart from undertaking

CDD of the proprietor.

ii) Conversion of existing accounts opened in non-face to face mode using Aadhaar OTP

based e-KYC authentication as per Section 17.
iii) Updation/Periodic updation of KYC for eligible customers.

(a) V-CIP Infrastructure

(i) The bank should have complied with the RBI guidelines on minimum baseline cyber
security and resilience framework for banks, as updated from time to time as well as
other general guidelines on IT risks. The technology infrastructure should be housed in
own premises of the bank and the V-CIP connection and interaction shall necessarily
originate from its own secured network domain. Any technology related outsourcing for
the process should be compliant with relevant RBI guidelines. 59Where cloud deployment
model is used, it shall be ensured that the ownership of data in such model rests with the
RE only and all the data including video recording is transferred to the RE’s exclusively
owned / leased server(s) including cloud server, if any, immediately after the V-CIP
process is completed and no data shall be retained by the cloud service provider or third-

party technology provider assisting the V-CIP of the RE.
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(i) The bank shall ensure end-to-end encryption of data between customer device and
the hosting point of the V-CIP application, as per appropriate encryption standards. The
customer consent should be recorded in an auditable and alteration proof manner.

(iii) The V-CIP infrastructure / application should be capable of preventing connection
from IP addresses outside India or from spoofed IP addresses.

(iv) The video recordings should contain the live GPS co-ordinates (geo-tagging) of the
customer undertaking the V-CIP and date-time stamp. The quality of the live video in the
V-CIP shall be adequate to allow identification of the customer beyond doubt.

(v)The application shall have components with face liveness / spoof detection as well as
face matching technology with high degree of accuracy, even though the ultimate
responsibility of any customer identification rests with the bank. Appropriate artificial
intelligence (Al) technology can be used to ensure that the V-CIP is robust.

(vi) Based on experience of detected / attempted / ‘near-miss’ cases of forged identity,
the technology infrastructure including application software as well as work flows shall be
regularly upgraded. Any detected case of forged identity through V-CIP shall be reported
as a cyber security event under extant regulatory guidelines.

(vii) ®1The V-CIP infrastructure shall undergo necessary tests such as Vulnerability
Assessment, Penetration testing and a Security Audit to ensure its robustness and end-
to-end encryption capabilities. Any critical gap reported under this process shall be
mitigated before rolling out its implementation. Such tests should be conducted by the
empanelled auditors of Indian Computer Emergency Response Team (CERT-In). Such
tests should also be carried out periodically in conformance to internal / regulatory
guidelines.

(viii) The V-CIP application software and relevant APls / webservices shall also undergo
appropriate testing of functional, performance, maintenance strength before being used
in live environment. Only after closure of any critical gap found during such tests, the
application should be rolled out. Such tests shall also be carried out periodically in
conformity with internal/ regulatory guidelines.

(b) V-CIP Procedure
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(i) Each RE shall formulate a clear work flow and standard operating procedure for V-CIP
and ensure adherence to it. The V-CIP process shall be operated only by officials of the
bank specially trained for this purpose. The official should be capable to carry out
liveliness check and detect any other fraudulent manipulation or suspicious conduct of
the customer and act upon it.

(i) >'Disruption of any sort including pausing of video, reconnecting calls, etc., should not
result in creation of multiple video files. If pause or disruption is not leading to the
creation of multiple files, then there is no need to initiate a fresh session by the RE.
However, in case of call drop / disconnection, fresh session shall be initiated.

(iii) The sequence and/or type of questions, including those indicating the liveness of the
interaction, during video interactions shall be varied in order to establish that the
interactions are real-time and not pre-recorded.

(iv) Any prompting, observed at end of customer shall lead to rejection of the account
opening process.

(v) The fact of the V-CIP customer being an existing or new customer, or if it relates to a
case rejected earlier or if the name appearing in some negative list should be factored in
at appropriate stage of work flow.

(vi) The authorised official of the bank performing the V-CIP shall record audio-video as
well as capture photograph of the customer present for identification and obtain the
identification information using any one of the following:

a) OTP based Aadhaar e-KYC authentication

b) Offline Verification of Aadhaar for identification

c) KYC records downloaded from CKYCR, in accordance with Section 56, using the KYC

identifier provided by the customer

d) Equivalent e-document of Officially Valid Documents (OVDs) including documents
issued through DigiLocker

Bank shall ensure to redact or blackout the Aadhaar number in terms of Section 16.

Page 27 of 66




TR TEERT =% fe., 93, RAJARAMBAPU SAHAKARI BANK LTD., PETH

(yz3= §) < (Scheduled Bank)
UEITH HTalerd, U . dT. aTesdT, . Jre . Head Office - Peth, Tal - Walwa, Dist. - Sangli.

53In case of offline verification of Aadhaar using XML file or Aadhaar Secure QR Code, it
shall be ensured that the XML file or QR code generation date is not older than three

working days from the date of carrying out V-CIP.

54Further, in line with the prescribed period of three days for usage of Aadhaar XML file /
Aadhaar QR code, REs shall ensure that the video process of the V-CIP is undertaken
within three working days of downloading / obtaining the identification information
through CKYCR / Aadhaar authentication / equivalent e-document, if in the rare cases,
the entire process cannot be completed at one go or seamlessly. However, REs shall

ensure that no incremental risk is added due to this.

(vii) If the address of the customer is different from that indicated in the OVD, suitable
records of the current address shall be captured, as per the existing requirement. It shall
be ensured that the economic and financial profile/information submitted by the customer
is also confirmed from the customer undertaking the V-CIP in a suitable manner.

(viii) Bank shall capture a clear image of PAN card to be displayed by the customer
during the process, except in cases where e-PAN is provided by the customer. The PAN
details shall be verified from the database of the issuing authority including through
DigiLocker.

(ix) Use of printed copy of equivalent e-document including e-PAN is not valid for the V-
CIP.

(x) The authorised official of the bank shall ensure that photograph of the customer in the
Aadhaar/OVD and PAN/e-PAN matches with the customer undertaking the V-CIP and
the identification details in Aadhaar/OVD and PAN/e-PAN shall match with the details
provided by the customer.

(xi) Assisted V-CIP shall be permissible when banks take help of Business
Correspondents (BCs) facilitating the process only at the customer end. Banks shall
maintain the details of the BC assisting the customer, where services of BCs are utilized.

The ultimate responsibility for customer due diligence will be with the bank.
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(xii) All accounts opened through V-CIP shall be made operational only after being
subject to concurrent audit, to ensure the integrity of process and its acceptability of the
outcome.

(xiii) All matters not specified under the paragraph but required under other statutes such
as the Information Technology (IT) Act shall be appropriately complied with by the bank.
V-CIP Records and Data Management

(i) The entire data and recordings of V-CIP shall be stored in a system / systems located
in India. Bank shall ensure that the video recording is stored in a safe and secure manner
and bears the date and time stamp that affords easy historical data search. The extant
instructions on record management, as stipulated in this MD, shall also be applicable for
V-CIP.

(ii) The activity log along with the credentials of the official performing the V-CIP shall be

preserved.

SMALL Account-

Notwithstanding anything contained in Section 16 (as per MD.-KYC
Direction,2016) and as an alternative thereto, in case an individual who desires to open a
bank account, banks shall open a ‘Small Account’, which entails the following limitations:

i. the aggregate of all credits in a financial year does not exceed rupees one lakh;

ii. The aggregate of all withdrawals and transfers in a month does not exceed rupees ten

thousand; and

iii. The balance at any point of time does not exceed rupees fifty thousand.

Provided, that this limit on balance shall not be considered while making deposits
through Government grants, welfare benefits and payment against procurements.
Further, small accounts are subject to the following conditions:

(a) The bank shall obtain a self-attested photograph from the customer.

(b) The designated officer of the bank certifies under his signature that the person
opening the account has affixed his signature or thumb impression in his presence.

Provided that where the individual is a prisoner in a jail, the signature or thumb print shall
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be affixed in presence of the officer in-charge of the jail and the said officer shall certify
the same under his signature and the account shall remain operational on annual

submission of certificate of proof of address issued by the officer in-charge of the jail.

(c) Such accounts are opened only at Core Banking Solution (CBS) linked branches or in
a branch where it is possible to manually monitor and ensure that foreign remittances are

not credited to the account.

(d) Banks shall ensure that the stipulated monthly and annual limits on aggregate of
transactions and balance requirements in such accounts are not breached, before a

transaction is allowed to take place.

(e) The account shall remain operational initially for a period of twelve months which can
be extended for a further period of twelve months, provided the account holder applies
and furnishes evidence of having applied for any of the OVDs during the first twelve

months of the opening of the said account.
(f) The entire relaxation provisions shall be reviewed after twenty four months.

(g9) Notwithstanding anything contained in clauses (e) and (f) above, the small account
shall remain operational between April 1, 2020 and June 30, 2020 and such other
periods as may be notified by the Central Government.

(h) The account shall be monitored and when there is suspicion of money laundering or
financing of terrorism activities or other high risk scenarios, the identity of the customer

shall be established as per Section 16 or Section 18.

(i) Foreign remittance shall not be allowed to be credited into the account unless the
identity of the customer is fully established as per Section 16 or Section 18.
Simplified procedure for opening accounts by Non-Banking Finance Companies
(NBFCs): In case a person who desires to open an account is not able to produce
documents, as specified in Section 16, NBFCs may at their discretion open accounts
subject to the following conditions:

(a) The NBFC shall obtain a self-attested photograph from the customer.

Page 30 of 66




TR TEERT =% fe., 93, RAJARAMBAPU SAHAKARI BANK LTD., PETH

(yz3= §) < (Scheduled Bank)
UEITH HTalerd, U . dT. aTesdT, . Jre . Head Office - Peth, Tal - Walwa, Dist. - Sangli.

(b) The designated officer of the NBFC certifies under his signature that the person
opening the account has affixed his signature or thumb impression in his presence.

(c) 65The account shall remain operational initially for a period of twelve months, within
which CDD as per Section 16 or Section 18 shall be carried out.

(d) Balances in all their accounts taken together shall not exceed rupees fifty thousand at
any point of time. 29

(e) The total credit in all the accounts taken together shall not exceed rupees one lakh in
a year.

(f) The customer shall be made aware that no further transactions will be permitted until
the full KYC procedure is completed in case Directions (d) and (e) above are breached
by him.

(9) The customer shall be notified when the balance reaches rupees forty thousand or
the total credit in a year reaches rupees eighty thousand that appropriate documents for
conducting the KYC must be submitted otherwise the operations in the account shall be
stopped when the total balance in all the accounts taken together exceeds the limits
prescribed in direction (d) and (e) above.

(h) “The account shall be monitored and when there is suspicion of ML/TF activities or

other high-risk scenarios, the identity of the customer shall be established as per Section
16 or Section 18.” (Amended 10/11/2023 BOD)

KYC verification once done by one branch/office of the bank shall be valid for
transfer of the account to any other branch/office, provided full KYC verification has
already been done for the concerned account and the same is not due for periodic
updation.

CDD Measures for Sole Proprietary firms
For opening an account in the name of a sole proprietary firm, CDD of the

individual (proprietor) shall be carried out.

In addition to the above, any two of the following documents or the equivalent e-
documents there of as a proof of business/ activity in the name of the proprietary firm

shall also be obtained:
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(a) Registration certificate including Udyam Registration Certificate (URC) issued by the

Government

(b) Certificate/licence issued by the municipal authorities under Shop and Establishment
Act.

(c) Sales and income tax returns.
(d) "MCST/VAT/ GST certificate.

(e) Certificate/registration document issued by Sales Tax/Service Tax/Professional Tax

authorities.

(f) IEC (Importer Exporter Code) issued to the proprietary concern by the office of DGFT
or Licence/certificate of practice issued in the name of the proprietary concern by any

professional body incorporated under a statute.

(g) Complete Income Tax Return (not just the acknowledgement) in the name of the sole
proprietor where the firm's income is reflected, duly authenticated/acknowledged by the

Income Tax authorities.
(h) Utility bills such as electricity, water, landline telephone bills, etc.

In cases where it is not possible to furnish two such documents, bank may, accept
only one of those documents as proof of business/activity.
Provided banks undertake contact point verification and collect such other information
and clarification as would be required to establish the existence of such firm, and shall
confirm and satisfy itself that the business activity has been verified from the address of

the proprietary concern.
CDD Measures for Legal Entities

For opening an account of a company, certified copies of each of the following
documents or the equivalent e-documents thereof shall be obtained:

(a) Certificate of incorporation
(b) Memorandum and Articles of Association

(c) Permanent Account Number of the company
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(d) A resolution from the Board of Directors and power of attorney granted to its

managers, officers or employees to transact on its behalf

(e) Documents, as specified in Section 16, relating to beneficial owner, the managers,
officers or employees, as the case may be, holding an attorney to transact on the
company’s behalf.

(f) 7sthe names of the relevant persons holding senior management position; and

(9) "8the registered office and the principal place of its business, if it is different.

For opening an account of a partnership firm, the certified copies of each of the

following documents or the equivalent e-documents thereof shall be obtained:

(a) Registration certificate
(b) Partnership deed
(c) Permanent Account Number of the partnership firm

(d) Documents, as specified in Section 16, relating to beneficial owner, managers,
officers or employees, as the case may be, holding an attorney to transact on its behalf
(e) 8%the names of all the partners and
(f) 8'address of the registered office, and the principal place of its business, if it is
different.

For opening an account of a trust, certified copies of each of the following
documents or the equivalent e-documents thereof shall be obtained:
(a) Registration certificate
(b) Trust deed
(c) Permanent Account Number or Form No.60 of the trust
(d) Documents, as specified in Section 16, relating to beneficial owner, managers,
officers or employees, as the case may be, holding an attorney to transact on its behalf
(e) 8the names of the beneficiaries, trustees, settlor, protector if any and authors of the
trust (Amended 10/11/2023 BOD)

(f) 86the address of the registered office of the trust; and
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(g) #list of trustees and documents, as specified in Section 16, for those discharging the
role as trustee and authorised to transact on behalf of the trust.

For opening an account of an unincorporated association or a body of individuals,

certified copies of each of the following documents or the equivalent e-documents thereof
shall be obtained:

(a) Resolution of the managing body of such association or body of individuals

(b) Permanent Account Number or Form No. 60 of the unincorporated association or a
body of individuals

(c) Power of attorney granted to transact on its behalf

(d) Documents, as specified in Section 16, relating to beneficial owner, managers,
officers or employees, as the case may be, holding an attorney to transact on its behalf
and

(e) Such information as may be required by the bank to collectively establish the legal

existence of such an association or body of individuals.

Explanation: Unregistered trusts/partnership firms shall be included under the term
‘unincorporated association’.

Explanation: Term ‘body of individuals’ includes societies.

For opening account of a customer who is a juridical person (not specifically
covered in the earlier part) such as societies, universities and local bodies like village
panchayats, etc., or who purports to act on behalf of such juridical person or individual or
trust, certified copies of the following documents or the equivalent e-documents thereof
shall be obtained and verified:

(a) Document showing name of the person authorised to act on behalf of the entity;

(b) Documents, as specified in Section 16, of the person holding an attorney to transact

on its behalf and

(c) Such documents as may be required by the bank to establish the legal existence of

such an entity/juridical person.
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Provided that in case of a trust, the RE shall ensure that trustees disclose their status at

the time of commencement of an account-based relationship or when carrying out

transactions as specified in clauses (b), (e) and (f) of Section 13 of this MD.
(Amended 10/11/2023 BOD)

Identification of Beneficial Owner
For opening an account of a Legal Person who is not a natural person, the
beneficial owner(s) shall be identified and all reasonable steps in terms of sub-rule (3) of
Rule 9 of the Rules to verify his/her identity shall be undertaken keeping in view the

following:

(a) Where the customer or the owner of the controlling interest is (i) an entity listed
on a stock exchange in India, or (ii) it is an entity resident in jurisdictions notified by the
Central Government and listed on stock exchanges in such jurisdictions, or (iii) it is a
subsidiary of such listed entities; it is not necessary to identify and verify the identity of

any shareholder or beneficial owner of such entities.

(b) In cases of trust/nominee or fiduciary accounts whether the customer is acting on
behalf of another person as trustee/nominee or any other intermediary is determined. In
such cases, satisfactory evidence of the identity of the intermediaries and of the persons
on whose behalf they are acting, as also details of the nature of the trust or other
arrangements in place shall be obtained.
On-going Due Diligence

RE shall undertake on-going due diligence of customers to ensure that their
transactions are consistent with their knowledge about the customers, customers’
business and risk profile; and the source of funds / wealth. (Amended 10/11/2023 BOD)

Without prejudice to the generality of factors that call for close monitoring following

types of transactions shall necessarily be monitored:

Page 35 of 66




TR TEERT =% fe., 93, RAJARAMBAPU SAHAKARI BANK LTD., PETH

(yz3= §) < (Scheduled Bank)
UEITH HTalerd, U . dT. aTesdT, . Jre . Head Office - Peth, Tal - Walwa, Dist. - Sangli.

(a) Large and complex transactions including RTGS transactions, and those with unusual
patterns, inconsistent with the normal and expected activity of the customer, which have
no apparent economic rationale or legitimate purpose.
(b) Transactions which exceed the thresholds prescribed for specific categories of
accounts.
(c) High account turnover inconsistent with the size of the balance maintained.
(d) Deposit of third party cheques, drafts, etc. in the existing and newly opened accounts
followed by cash withdrawals for large amounts.
92For ongoing due diligence, REs may consider adopting appropriate innovations
including artificial intelligence and machine learning (Al & ML) technologies to support
effective monitoring.

The extent of monitoring shall be aligned with the risk category of the customer.
Explanation: High risk accounts have to be subjected to more intensified monitoring.
(a) A system of periodic review of risk categorisation of accounts, with such periodicity
being at least once in six months, and the need for applying enhanced due diligence
measures shall be put in place.
(b) The transactions in accounts of marketing firms, especially accounts of Multi-level
Marketing (MLM) Companies shall be closely monitored.
Explanation: Cases where a large number of cheque books are sought by the company
and/or multiple small deposits (generally in cash) across the country in one bank account
and/or where a large number of cheques are issued bearing similar amounts/dates, shall
be immediately reported to Reserve Bank of India and other appropriate authorities such
as FIU-IND.

Il. Updation / Periodic updation of KYC:

Page 36 of 66




TR TEERT =% fe., 93, RAJARAMBAPU SAHAKARI BANK LTD., PETH

L (Scheduled Bank)
UEITH HTalerd, U . dT. aTesdT, . Jre . Head Office - Peth, Tal - Walwa, Dist. - Sangli.

REs shall adopt a risk-based approach for periodic updation of KYC ensuring that the information

or data collected under CDD is kept up-to-date and relevant, particularly where there is high risk.

However, periodic updation shall be carried out at least once in every two years for high-risk

customers, once in every eight years for medium risk customers and once in every ten years for

low-risk customers from the date of opening of the account / last KYC updation. Policy in this

regard shall be documented as part of REs’ internal KYC policy duly approved by the Board of

Directors of REs or any committee of the Board to which power has been delegated. (Amended
10/11/2023 BOD)
a) Individuals: i. No change in KYC information: In case of no change in the KYC

information, a self-declaration from the customer in this regard shall be obtained through
customer’s email-id registered with the RE, customer’s mobile number registered with the
RE, ATMs, digital channels (such as online banking / internet banking, mobile application
of RE), letter, etc.

ii. Change in address: In case of a change only in the address details of the customer, a
self-declaration of the new address shall be obtained from the customer through
customer’s email-id registered with the RE, customer’s mobile number registered with the
RE, ATMs, digital channels (such as online banking / internet banking, mobile application
of RE), letter, etc., and the declared address shall be verified through positive
confirmation within two months, by means such as address verification letter, contact

point verification, deliverables, etc.

Further, REs, at their option, may obtain a copy of OVD or deemed OVD, as defined in Section

3(a)(xiv), or the equivalent e-documents thereof, as defined in Section 3(a)(x), for the purpose of

proof of address, declared by the customer at the time of periodic updation. Such requirement,
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however, shall be clearly specified by the REs in their internal KYC policy duly approved by the

Board of Directors of REs or any committee of the Board to which power has been delegated.
(Amended 10/11/2023 BOD)
iii. Accounts of customers, who were minor at the time of opening account, on their

becoming major: In case of customers for whom account was opened when they were
minor, fresh photographs shall be obtained on their becoming a major and at that time it
shall be ensured that CDD documents as per the current CDD standards are available
with the REs. Wherever required, REs may carry out fresh KYC of such customers i.e.,
customers for whom account was opened when they were minor, on their becoming a
major.
iv. 94Aadhaar OTP based e-KYC in non-face to face mode may be used for periodic
updation. To clarify, conditions stipulated in Section 17 are not applicable in case of
updation / periodic updation of KYC through Aadhaar OTP based e-KYC in non-face to
face mode. Declaration of current address, if the current address is different from the
address in Aadhaar, shall not require positive confirmation in this case. REs shall ensure
that the mobile number for Aadhaar authentication is same as the one available with
them in the customer’s profile, in order to prevent any fraud.
b) Customers other than individuals: i. No change in KYC information: In case of no
change in the KYC information of the LE customer, a self-declaration in this regard shall
be obtained from the LE customer through its email id registered with the RE, ATMs,
digital channels (such as online banking / internet banking, mobile application of RE),
letter from an official authorized by the LE in this regard, board resolution, etc. Further,
REs shall ensure during this process that Beneficial Ownership (BO) information
available with them is accurate and shall update the same, if required, to keep it as up-to-
date as possible.
ii. Change in KYC information: In case of change in KYC information, RE shall undertake
the KYC process equivalent to that applicable for on-boarding a new LE customer.
c¢) %5Additional measures: In addition to the above, REs shall ensure that,
i. The KYC documents of the customer as per the current CDD standards are available
with them. This is applicable even if there is no change in customer information but the
documents available with the RE are not as per the current CDD standards. Further, in
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case the validity of the CDD documents available with the RE has expired at the time of
periodic updation of KYC, RE shall undertake the KYC process equivalent to that
applicable for on-boarding a new customer.

ii. Customer’'s PAN details, if available with the RE, is verified from the database of the
issuing authority at the time of periodic updation of KYC.

iii. Acknowledgment is provided to the customer mentioning the date of receipt of the
relevant document(s), including self-declaration from the customer, for carrying out
periodic updation. Further, it shall be ensured that the information / documents obtained
from the customers at the time of periodic updation of KYC are promptly updated in the
records / database of the REs and an intimation, mentioning the date of updation of KYC
details, is provided to the customer.

iv. In order to ensure customer convenience, REs may consider making available the
facility of periodic updation of KYC at any branch, in terms of their internal KYC policy
duly approved by the Board of Directors of REs or any committee of the Board to which
power has been delegated.

v. REs shall adopt a risk-based approach with respect to periodic updation of KYC. Any
additional and exceptional measures, which otherwise are not mandated under the
above instructions, adopted by the REs such as requirement of obtaining recent
photograph, requirement of physical presence of the customer, requirement of periodic
updation of KYC only in the branch of the RE where account is maintained, a more
frequent periodicity of KYC updation than the minimum specified periodicity etc., shall be
clearly specified in the internal KYC policy duly approved by the Board of Directors of
REs or any committee of the Board to which power has been delegated.

d) %REs shall advise the customers that in order to comply with the PML Rules, in case
of any update in the documents submitted by the customer at the time of establishment
of business relationship / account-based relationship and thereafter, as necessary;
customers shall submit to the REs the update of such documents. This shall be done
within 30 days of the update to the documents for the purpose of updating the records at
REs’ end.
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In case of existing customers, bank shall obtain the Permanent Account Number
or equivalent e-document thereof or Form No.60, by such date as may be notified by the
Central Government, failing which bank shall temporarily cease operations in the account
till the time the Permanent Account Number or equivalent e-documents thereof or Form
No. 60 is submitted by the customer.

Provided that before temporarily ceasing operations for an account, the RE shall
give the customer an accessible notice and a reasonable opportunity to be heard.
Further, RE shall give relaxation(s) for continued operation of accounts for customers
who are unable to provide Permanent Account Number or equivalent e-document thereof
or Form No. 60 owing to injury, illness or infirmity on account of old age or otherwise, and
Such like causes. Such accounts shall, however, be subject to enhanced monitoring.

Provided further that if a customer having an existing account-based relationship
with a bank gives in writing to the bank that he does not want to submit his Permanent
Account Number or equivalent e-document thereof or Form No.60, bank shall close the
account and all obligations due in relation to the account shall be appropriately settled
after establishing the identity of the customer by obtaining the identification documents
as applicable to the customer.

Explanation — For the purpose of this Section, “temporary ceasing of operations” in
relation an account shall mean the temporary suspension of all transactions or activities
in relation to that account by the bank till such time the customer complies with the
provisions of this Section. In case of asset accounts such as loan accounts, for the

purpose of ceasing the operation in the account, only credits shall be allowed.

Enhanced and Simplified Due Diligence Procedure
Enhanced Due Diligence
98Enhanced Due Diligence (EDD) for non-face-to-face customer onboarding (other than
customer onboarding in terms of Section 17): Non-face-to-face onboarding facilitates the
REs to establish relationship with the customer without meeting the customer physically
or through V-CIP. Such non-face-to-face modes for the purpose of this Section includes

use of digital channels such as CKYCR, DigiLocker, equivalent e-document, etc., and

Page 40 of 66




TR TEERT =% fe., 93, RAJARAMBAPU SAHAKARI BANK LTD., PETH

(yz3= §) < (Scheduled Bank)
UEITH HTalerd, U . dT. aTesdT, . Jre . Head Office - Peth, Tal - Walwa, Dist. - Sangli.

non-digital modes such as obtaining copy of OVD certified by additional certifying
authorities as allowed for NRIs and PIOs. Following EDD measures shall be undertaken
by REs for non-face-to-face customer onboarding (other than customer onboarding in
terms of Section 17):

a) In case RE has introduced the process of V-CIP, the same shall be provided as the
first option to the customer for remote onboarding. It is reiterated that processes
complying with prescribed standards and procedures for V-CIP shall be treated on par
with face-to-face CIP for the purpose of this Master Direction.

b) In order to prevent frauds, alternate mobile numbers shall not be linked post CDD with
such accounts for transaction OTP, transaction updates, etc. Transactions shall be
permitted only from the mobile number used for account opening. RE shall have a Board
approved policy delineating a robust process of due diligence for dealing with requests
for change of registered mobile number.

c) Apart from obtaining the current address proof, RE shall verify the current address
through positive confirmation before allowing operations in the account. Positive
confirmation may be carried out by means such as address verification letter, contact
point verification, deliverables, etc.

d) RE shall obtain PAN from the customer and the PAN shall be verified from the
verification facility of the issuing authority.

e) First transaction in such accounts shall be a credit from existing KYC-complied bank
account of the customer. 37

f) Such customers shall be categorized as high-risk customers and accounts opened in
non-face to face mode shall be subjected to enhanced monitoring until the identity of the

customer is verified in face-to-face manner or through V-CIP

Accounts of Politically Exposed Persons (PEPs) —

family-members—and-close—relatives—is—gathered-on—the PERP—(AMENDED 10/11/2023
BOD)
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“Explanation: For the purpose of this Section, “Politically Exposed Persons” (PEPs) are
individuals who are or have been entrusted with prominent public functions by a foreign
country, including the Heads of States/Governments, senior politicians, senior
government or judicial or military officers, senior executives of state-owned corporations
and important political party officials.”(Amended MD CIR 04/01/2024 BOD 12/01/2024)

oewner-(AMENDED 10/11/2023 BOD)

A. REs shall have the option of establishing a relationship with PEPs (whether as

customer or beneficial owner) provided that, apart from performing normal customer due

diligence:

(a) REs have in place appropriate risk management systems to determine whether the

customer or the beneficial owner is a PEP;

(b) Reasonable measures are taken by the REs for establishing the source of funds /

wealth;

(c) the approval to open an account for a PEP shall be obtained from the senior

management;

(d) all such accounts are subjected to enhanced monitoring on an on-going basis;
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(e) in the event of an existing customer or the beneficial owner of an existing account

subsequently becoming a PEP, senior management’s approval is obtained to continue

the business relationship;

B. These instructions shall also be applicable to family members or close associates of
PEPs. (Amended 10/11/2023 BOD)

Client accounts opened by professional intermediaries:
Bank shall ensure while opening client accounts through professional intermediaries,
that:
(a) Clients shall be identified when client account is opened by a professional

intermediary on behalf of a single client.

(b)Bank shall have option to hold 'pooled' accounts managed by professional
intermediaries on behalf of entities like mutual funds, pension funds or other types of

funds.

(c) Bank shall not open accounts of such professional intermediaries who are bound by

any client confidentiality that prohibits disclosure of the client details to the bank.

(d) All the beneficial owners shall be identified where funds held by the intermediaries are
not co-mingled at the level of bank, and there are 'sub-accounts', each of them
attributable to a beneficial owner, or where such funds are co-mingled at the level of

bank, the bank shall look for the beneficial owners.

(e) Bank shall, at their discretion, rely on the 'customer due diligence' (CDD) done by an
intermediary, provided that the intermediary is a regulated and supervised entity and has

adequate systems in place to comply with the KYC requirements of the customers.

(f) The ultimate responsibility for knowing the customer lies with the bank.

B. Simplified Due Diligence
Simplified norms for Self Help Groups (SHGs)
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(a) CDD of all the members of SHG shall not be required while opening the savings bank
account of the SHG.

(b) CDD of all the office bearers shall suffice.

(c) No separate CDD as per the CDD procedure mentioned in Section 16 of the MD of

the members or office bearers shall be necessary at the time of credit linking of SHGs.

Procedure to be followed by banks while opening accounts of foreign students

(a) Banks shall, at their option, open a Non Resident Ordinary (NRO) bank account of a
foreign student on the basis of his/her passport (with visa & immigration endorsement)
bearing the proof of identity and address in the home country together with a photograph
and a letter offering admission from the educational institution in India.

i. Provided that a declaration about the local address shall be obtained within a period of

30 days of opening the account and the said local address is verified.

ii. Provided further that pending the verification of address, the account shall be operated
with a condition of allowing foreign remittances not exceeding USD 1,000 or equivalent
into the account and a cap of rupees fifty thousand on aggregate in the same, during the
30-day period.

(b) The account shall be treated as a normal NRO account, and shall be operated in
terms of Reserve Bank of India’s instructions on Non-Resident Ordinary Rupee (NRO)
Account, and the provisions of FEMA 1999.

(c) Students with Pakistani nationality shall require prior approval of the Reserve Bank for

opening the account.

Record Management
The following steps shall be taken regarding maintenance, preservation and
reporting of customer account information, with reference to provisions of PML Act and
Rules. RE shall, (Amended 10/11/2023 BOD)
(a) Maintain all necessary records of transactions between the bank and the customer,

both domestic and international, for at least five years from the date of transaction;
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(b) Preserve the records pertaining to the identification of the customers and their
addresses obtained while opening the account and during the course of business
relationship, for at least five years after the business relationship is ended;
(c) Make available swiftly, the identification records and transaction data to the
competent authorities upon request;
(d) introduce a system of maintaining proper record of transactions prescribed under
Rule 3 of Prevention of Money Laundering (Maintenance of Records) Rules, 2005 (PML
Rules, 2005);
(e) Maintain all necessary information in respect of transactions prescribed under PML
Rule 3 so as to permit reconstruction of individual transaction, including the following:
(i) The nature of the transactions;
(i) The amount of the transaction and the currency in which it was denominated;
(iii) The date on which the transaction was conducted; and
(iv) The parties to the transaction.
(f) Evolve a system for proper maintenance and preservation of account information in a
manner that allows data to be retrieved easily and quickly whenever required or when
requested by the competent authorities;
(g) Maintain records of the identity and address of their customer, and records in respect
of transactions referred to in Rule 3 in hard or soft format.
. 102Explanation. — For the purpose of this Section, the expressions "records pertaining to
the identification", “identification records”, etc., shall include updated records of the
identification data, account files, business correspondence and results of any analysis
undertaken.

DARPAN PORTAL REGISTRATION

REs shall ensure that in case of customers who are non-profit organisations, the details

of such customers are registered on the DARPAN Portal of NITI Aayog. If the same are
not registered, RE shall register the details on the DARPAN Portal. REs shall also

maintain such registration records for a period of five years after the business

relationship between the customer and the RE has ended or the account has been
closed, whichever is later. (Amended 10/11/2023 BOD)
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Reporting Requirements to Financial Intelligence Unit - India
REs shall furnish to the Director, Financial Intelligence Unit-India (FIU-IND), information
referred to in Rule 3 of the PML (Maintenance of Records) Rules, 2005 in terms of Rule 7
thereof. Explanation: In terms of Third Amendment Rules notified September 22, 2015
regarding amendment to sub rule 3 and 4 of rule 7, Director, FIU-IND shall have powers
to issue guidelines to the REs for detecting transactions referred to in various clauses of
sub-rule (1) of rule 3, to direct them about the form of furnishing information and to

specify the procedure and the manner of furnishing information.

The reporting formats and comprehensive reporting format guide, prescribed/ released
by FIU-IND and Report Generation Utility and Report Validation Utility developed to
assist reporting entities in the preparation of prescribed reports shall be taken note of.
The editable electronic utilities to file electronic Cash Transaction Reports (CTR) /
Suspicious Transaction Reports (STR) which FIU IND has placed on its website shall
be made use of by REs which are yet to install/adopt suitable technological tools for
extracting CTR/STR from their live transaction data. The Principal Officers of those REs,
whose all branches are not fully computerized, shall have suitable arrangement to cull
out the transaction details from branches which are not yet computerized and to feed the
data into an electronic file with the help of the editable electronic utilities of CTR/STR as

have been made available by FIU-IND on its website http://fiuindia.gov.in.

While furnishing information to the Director, FIU-IND, delay of each day in not reporting a
transaction or delay of each day in rectifying a mis-represented transaction beyond the
time limit as specified in the Rule shall be constituted as a separate violation. REs shall

not put any restriction on operations in the accounts where an STR has been filed. REs

bt | he factof furnishing-of- STRstrict e dontial bt shallt o
, i ofF 4o 4 tevel
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Every RE, its directors, officers, and all employees shall ensure that the fact of

maintenance of records referred to in rule 3 of the PML (Maintenance of Records) Rules,

2005 and furnishing of the information to the Director is confidential. However, such

confidentiality requirement shall not inhibit sharing of information under Section 4(b) of

this Master Direction of any analysis of transactions and activities which appear unusual,
if any such analysis has been done. (Amended 10/11/2023 BOD)

Requirements/obligations under International Agreements - Communications from

International Agencies
1030bligations under the Unlawful Activities (Prevention) (UAPA) Act, 1967:
(a) REs shall ensure that in terms of Section 51A of the Unlawful Activities (Prevention)
(UAPA) Act, 1967 and amendments thereto, they do not have any account in the name
of individuals/entities appearing in the lists of individuals and entities, suspected of
having terrorist links, which are approved by and 42 periodically circulated by the United
Nations Security Council (UNSC). The details of the two lists are as under:
i. The “ISIL (Da’esh) &Al-Qaida Sanctions List’, established and maintained pursuant to
Security Council resolutions 1267/1989/2253, which includes names of individuals and

entities associated with the Al-Qaida is available at https://scsanctions.un.org/ohz5jen-al-

gaida.htmi
ii. The “Taliban Sanctions List’, established and maintained pursuant to Security Council
resolution 1988 (2011), which includes names of individuals and entities associated with

the Taliban is available at https://scsanctions.un.org/3ppp1en-taliban.htm

REs shall also ensure to refer to the lists as available in the Schedules to the Prevention
and Suppression of Terrorism (Implementation of Security Council Resolutions) Order,
2007, as amended from time to time. The aforementioned lists, i.e., UNSC Sanctions
Lists and lists as available in the Schedules to the Prevention and Suppression of
Terrorism (Implementation of Security Council Resolutions) Order, 2007, as amended

from time to time, shall be verified on daily basis and any modifications to the lists in
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terms of additions, deletions or other changes shall be taken into account by the REs for
meticulous compliance.

(b) Details of accounts resembling any of the individuals/entities in the lists shall be
reported to FIU-IND apart from advising Ministry of Home Affairs (MHA) as required
under UAPA notification dated 104February 2, 2021 (Annex Il of this Master Direction).
(c) Freezing of Assets under Section 51A of UAPA, 1967: The procedure laid down in the
UAPA Order dated 105February 2, 2021 (Annex Il of this Master Direction) shall be
strictly followed and meticulous compliance with the Order issued by the Government
shall be ensured. The list of Nodal Officers for UAPA is available on the website of MHA.

1060bligations under Weapons of Mass Destruction (WMD) and their Delivery Systems
(Prohibition of Unlawful Activities) Act, 2005 (WMD Act, 2005):

(a) REs shall ensure meticulous compliance with the “Procedure for Implementation of
Section 12A of the Weapons of Mass Destruction (WMD) 43 and their Delivery Systems
(Prohibition of Unlawful Activities) Act, 2005” laid down in terms of Section 12A of the
WMD Act, 2005 vide Order dated January 30, 2023, by the Ministry of Finance,
Government of India (Annex Il of this Master Direction).

(b) In accordance with paragraph 3 of the aforementioned Order, REs shall ensure not to
carry out transactions in case the particulars of the individual / entity match with the
particulars in the designated list.

(c) Further, REs shall run a check, on the given parameters, at the time of establishing a
relation with a customer and on a periodic basis to verify whether individuals and entities
in the designated list are holding any funds, financial asset, etc., in the form of bank
account, etc.

(d) In case of match in the above cases, REs shall immediately inform the transaction
details with full particulars of the funds, financial assets or economic resources involved
to the Central Nodal Officer (CNO), designated as the authority to exercise powers under
Section 12A of the WMD Act, 2005. A copy of the communication shall be sent to State
Nodal Officer, where the account / transaction is held and to the RBIl. REs—shall-file-an
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-carried-through-er-attempted: It may be noted that in terms of Paragraph 1 of the Order,
Director, FIU-India has been designated as the CNO.

(e) REs may refer to the designated list, as amended from time to time, available on the
portal of FIU-India.

(f) In case there are reasons to believe beyond doubt that funds or assets held by a
customer would fall under the purview of clause (a) or (b) of sub-section (2) of Section
12A of the WMD Act, 2005, REs shall prevent such individual/entity from conducting
financial transactions, under intimation to the CNO by email, FAX and by post, without
delay.

(9) In case an order to freeze assets under Section 12A is received by the REs from the
CNO, REs shall, without delay, take necessary action to comply with the Order.

(h) The process of unfreezing of funds, etc., shall be observed as per paragraph 7 of the
Order. Accordingly, copy of application received from an individual/entity regarding
unfreezing shall be forwarded by RE along with full 44 details of the asset frozen, as

given by the applicant, to the CNO by email, FAX and by post, within two working days.

REs shall verify every day, the ‘UNSCR 1718 Sanctions List of Designated Individuals

and Entities’, as available at https://www.mea.gov.in/Implementation-of-UNSC-

Sanctions-DPRK.htm, to take into account any modifications to the list in terms of

additions, deletions or other changes and also ensure compliance with the
‘Implementation of Security Council Resolution on Democratic People’s Republic of
Korea Order, 2017’, as amended from time to time by the Central Government.

107In addition to the above, REs shall take into account — (a) other UNSCRs and (b) lists
in the first schedule and the fourth schedule of UAPA, 1967 and any amendments to the
same for compliance with the Government orders on implementation of Section 51A of
the UAPA and Section 12A of the WMD Act.

Countermeasures

REs shall undertake countermeasures when called upon to do so by any international or

intergovernmental organisation of which India is a member and accepted by the Central
Government. (Amended 10/11/2023 BOD)
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Jurisdictions that do not or insufficiently apply the FATF Recommendations
(a) FATF Statements circulated by Reserve Bank of India from time to time, and publicly

available information, for identifying countries, which do not or insufficiently apply the

FATF Recommendations, shall be considered. Risks—arising—from—the—deficiencies—in

AN cagime—of-the d on = N tha A amen . ho apn—into

aceount: REs shall apply enhanced due diligence measures, which are effective and

proportionate to the risks, to business relationships and transactions with natural and

legal persons (including financial institutions) from countries for which this is called for by
the FATF. (Amended 10/11/2023 BOD)

(b) Special attention shall be given to business relationships and transactions with

persons (including legal persons and other financial institutions) from or in countries that
do not or insufficiently apply the FATF Recommendations and jurisdictions included in
FATF Statements. Explanation: The processes referred to in (a) & (b) above do not
preclude REs from having legitimate trade and business transactions with the countries
and jurisdictions mentioned in the FATF statement.

(c) The background and purpose of transactions with persons (including legal persons
and other financial institutions) from jurisdictions included in FATF Statements and
countries that do not or insufficiently apply the FATF Recommendations shall be
examined, and written findings together with all documents shall be retained and shall be
made available to Reserve Bank/other relevant authorities, on request.

108REs are encouraged to leverage latest technological innovations and tools for effective

implementation of name screening to meet the sanctions requirements.

Other instructions
Secrecy Obligations and Sharing of Information:
(a) REs shall maintain secrecy regarding the customer information which arises out of
the contractual relationship between the RE and customer.
(b) Information collected from customers for the purpose of opening of account shall be
treated as confidential and details thereof shall not be divulged for the purpose of cross

selling, or for any other purpose without the express permission of the customer.
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(c) While considering the requests for data/information from Government and other
agencies, REs shall satisfy themselves that the information being sought is not of such a
nature as will violate the provisions of the laws relating to secrecy in the banking
transactions.

(d) The exceptions to the said rule shall be as under:

i. Where disclosure is under compulsion of law

ii. Where there is a duty to the public to disclose,

iii. the interest of RE requires disclosure and

iv. Where the disclosure is made with the express or implied consent of the customer.

Compliance with the provisions of Foreign Contribution (Regulation) Act, 2010 (Not
Applicable to us) (Amended 10/11/2023 BOD)

CDD Procedure and sharing KYC information with Central KYC Records Registry
(CKYCR)

(a) Government of India has authorised the Central Registry of Securitisation Asset
Reconstruction and Security Interest of India (CERSAI), to act as, and to perform the
functions of the CKYCR vide Gazette Notification No. S.0. 3183(E) dated November 26,
2015.

(b) In terms of provision of Rule 9(1A) of PML Rules, the REs shall capture customer’s
KYC records and upload onto CKYCR within 10 days of commencement of an account-

based relationship with the customer.
(c) Operational Guidelines for uploading the KYC data have been released by CERSAI.

(d) Bank shall capture the KYC information for sharing with the CKYCR in the manner
mentioned in the Rules, as per the KYC templates prepared for ‘Individuals’ and ‘Legal
Entities’ (LEs), as the case may be. The templates may be revised from time to time, as

may be required and released by CERSAL.
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(e) Bank has required to start uploading the KYC data pertaining to all new individual
accounts opened on or after from April 1, 2017, with CKYCR in terms of the provisions of
the Rules ibid.

(f) Bank shall upload KYC records pertaining to accounts of LEs opened on or after April
1, 2021, with CKYCR in terms of the provisions of the Rules ibid. The KYC records have
to be uploaded as per the LE Template released by CERSAI.

(g) Once KYC Identifier is generated by CKYCR, bank shall ensure that the same is

communicated to the individual/LE as the case may be.

(h) In order to ensure that all KYC records are incrementally uploaded on to CKYCR,
bank shall upload/update the KYC data pertaining to accounts of individual customers
and LEs opened prior to the above mentioned dates as per (e) and (f) respectively at the
time of periodic updation as specified in Section 38 of this Master Direction, or earlier,

when the updated KYC information is obtained/received from the customer.

(i) Bank shall ensure that during periodic updation, the customers are migrated to the
current CDD standard.

(j) Where a customer, for the purposes of establishing an account based relationship,
submits a KYC ldentifier to a bank, with an explicit consent to download records from
CKYCR, then such bank shall retrieve the KYC records online from the CKYCR using the
KYC ldentifier and the customer shall not be required to submit the same KYC records or

information or any other additional identification documents or details, unless —

(i) There is a change in the information of the customer as existing in the records of
CKYCR;

(ii) The current address of the customer is required to be verified;

(i) The bank considers it necessary in order to verify the identity or address of the
customer, or to perform enhanced due diligence or to build an appropriate risk profile of
the client.

iv) 1"1the validity period of documents downloaded from CKYCR has lapsed.
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Period for presenting payment instruments
Payment of cheques/drafts/pay orders/banker’s cheques, if they are presented
beyond the period of three months from the date of such instruments, shall not be made.
Operation of Bank Accounts & Money Mules
The instructions on opening of accounts and monitoring of transactions shall be
strictly adhered to, in order to minimise the operations of “Money Mules” which are used
to launder the proceeds of fraud schemes (e.g., phishing and identity theft) by criminals
who gain illegal access to deposit accounts by recruiting third parties which act as
‘money mules.”

Banks shall undertake diligence measures and meticulous monitoring to identify

accounts which are operated as Money Mules and take appropriate action, including

reporting of suspicious transactions to FIU-IND. Further, if it is established that an

account opened and operated is that of a Money Mule, but no STR was filed by the

concerned bank, it shall then be deemed that the bank has not complied with these
directions. (Amended 10/11/2023 BOD)

Collection of Account Payee Cheques

Account payee cheques for any person other than the payee constituent shall not
be collected. Banks shall, at their option, collect account payee cheques drawn for an
amount not exceeding rupees fifty thousand to the account of their customers who are
co-operative credit societies, provided the payees of such cheques are the constituents

of such co-operative credit societies.

(a) 12A Unique Customer Identification Code (UCIC) shall be allotted while entering into
new relationships with individual customers as also the existing individual customers by
REs.

(b) "3The REs shall, at their option, not issue UCIC to all walk-in/occasional customers
provided it is ensured that there is adequate mechanism to identify such walk-in
customers who have frequent transactions with them and ensure that they are allotted
UCIC.
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114|ntroduction of New Technologies
REs shall identify and assess the ML/TF risks that may arise in relation to the
development of new products and new business practices, including new delivery 49
mechanisms, and the use of new or developing technologies for both new and pre-
existing products. Further, REs shall ensure: (a) to undertake the ML/TF risk
assessments prior to the launch or use of such products, practices, services,
technologies; and (b) adoption of a risk-based approach to manage and mitigate the risks
through appropriate EDD measures and transaction monitoring, etc.
115Correspondent Banking

Banks shall have a policy approved by their Boards, or by a committee headed by the
Chairman/CEO/MD to lay down parameters for approving cross-border correspondent
banking and other similar relationships. In addition to performing normal CDD measures,

such relationships shall be subject to the following conditions:

(a) Banks shall gather sufficient information about a respondent bank to understand fully

the nature of the respondent bank’s business and to determine from publicly available

information the reputation of the respondent bank and the quality of supervision,
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including whether it has been subjected to a ML/TF investigation or regulatory action.

Banks shall assess the respondent bank’s AML/CFT controls.

(b) The information gathered in relation to the nature of business of the respondent bank

shall include information on management, major business activities, purpose of opening

the account, identity of any third-party entities that will use the correspondent banking

services, regulatory/supervisory framework in the respondent bank’s home country

among other relevant information.

(c) Prior approval from senior management shall be obtained for establishing new

correspondent banking relationships. However, post facto approval of the Board or the

Committee empowered for this purpose shall also be taken.

(d) Banks shall clearly document and understand the respective AML/CFT
responsibilities of institutions involved. (Amended 10/11/2023 BOD)

(e) In the case of payable-through-accounts, the correspondent bank shall be satisfied

that the respondent bank has conducted CDD on the customers having direct access to
the accounts and is undertaking on-going 'due diligence' on them.

(f) The correspondent bank shall ensure that the respondent bank is able to provide the
relevant CDD information immediately on request.

(g) Correspondent relationship shall not be entered into with a shell bank.

(h)It shall be ensured that the correspondent banks do not permit their accounts to be
used by shell banks.

(i)Banks shall be cautious with correspondent banks located in jurisdictions which have
strategic deficiencies or have not made sufficient progress in implementation of FATF
Recommendations.

(j) Banks shall ensure that respondent banks have KYC/AML policies and procedures in
place and apply enhanced 'due diligence' procedures for transactions carried out through

the correspondent accounts.

Wire transfer (Not Applicable to us) (Amended 10/11/2023 BOD)

Issue and Payment of Demand Drafts, etc.,
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Any remittance of funds by way of demand draft, mail/telegraphic
transfer/NEFT/IMPS or any other mode and issue of travelers’ cheques for value of
rupees fifty thousand and above shall be effected by debit to the customer’s account or
against cheques and not against cash payment.

Further, the name of the purchaser shall be incorporated on the face of the demand draft,
pay order, banker’s cheque, etc., by the issuing bank. These instructions shall take effect
for such instruments issued on or after September 15, 2018.

Quoting of PAN

Permanent account number (PAN) or equivalent e-document thereof of customers
shall be obtained and verified while undertaking transactions as per the provisions of
Income Tax Rule 114B applicable to banks, as amended from time to time. Form 60 shall

be obtained from persons who do not have PAN or equivalent e-document thereof.

Selling Third party products
Bank acting as agents while selling third party products as per regulations in force
from time to time shall comply with the following aspects for the purpose of these
directions:
(a) The identity and address of the walk-in customer shall be verified for transactions

above rupees fifty thousand as required under Section 13(e) of this Directions.

(b) Transaction details of sale of third party products and related records shall be

maintained as prescribed in Chapter VIl Section 46.

(c) AML software capable of capturing, generating and analysing alerts for the purpose of
filing CTR/STR in respect of transactions relating to third party products with customers

including walk-in customers shall be available.
(d) Transactions involving rupees fifty thousand and above shall be undertaken only by:

-Debit to customers’ account or against cheques; and
- obtaining and verifying the PAN given by the account-based as well as walk-in

customers.
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(e) Instruction at ‘d’ above shall also apply to sale of bank own products, payment of
dues of credit cards/sale and reloading of prepaid/travel cards and any other product for

rupees fifty thousand and above.

At-par cheque facility availed by bank

(a) Banks shall:

i. ensure that the ‘at par’ cheque facility is utilised only:
a. for their own use,

b. for their account-holders who are KYC complaint, provided that all transactions of

rupees fifty thousand or more are strictly by debit to the customers’ accounts,
c. for walk-in customers against cash for less than rupees fifty thousand per individual.
ii. Maintain the following:

a. records pertaining to issuance of ‘at par’ cheques covering, inter alia, applicant’s name

and account number, beneficiary’s details and date of issuance of the ‘at par’ cheque,

b. sufficient balances/drawing arrangements with the commercial bank extending such

facility for purpose of honouring such instruments.

iii. Ensure that ‘At par’ cheques issued are crossed ‘account payee’ irrespective of the
amount involved.

Issuance of Prepaid Payment Instruments (PPls):
PPI issuers shall ensure that the instructions issued by Department of Payment and
Settlement System of Reserve Bank of India through their Master Direction are strictly
adhered to.
117Hiring of Employees and Employee training
(a) Adequate screening mechanism, including Know Your Employee / Staff policy, as an
integral part of their personnel recruitment/hiring process shall be put in place.
(b) REs shall endeavour to ensure that the staff dealing with / being deployed for

KYC/AML/CFT matters have: high integrity and ethical standards, good understanding
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of extant KYC/AML/CFT standards, effective communication skills and ability to keep up
with the changing KYC/AML/CFT landscape, nationally and internationally. REs shall
also strive to develop an environment which fosters open communication and high
integrity amongst the staff.

(c) On-going employee training programme shall be put in place so that the members of
staff are adequately trained in KYC/AML/CFT policy. The focus of the training shall be
different for frontline staff, compliance staff and staff dealing with new customers. The
front desk staff shall be specially trained to handle issues arising from lack of customer
education. Proper staffing of the audit function with persons adequately trained and well-
versed in KYC/AML/CFT policies of the RE, regulation and related issues shall be

ensured

Digital KYC Process
A.The bank shall develop an application for digital KYC process which shall be made
available at customer touch points for undertaking KYC of their customers and the KYC
process shall be undertaken only through this authenticated application of the bank.
B. The access of the Application shall be controlled by the bank and it should be ensured
that the same is not used by unauthorized persons. The Application shall be accessed
only through login-id and password or Live OTP or Time OTP controlled mechanism
given by bank to its authorized officials.
C. The customer, for the purpose of KYC, shall visit the location of the authorized official
of the bank or vice-versa. The original OVD shall be in possession of the customer.
D. The bank must ensure that the Live photograph of the customer is taken by the
authorized officer and the same photograph is embedded in the Customer Application
Form (CAF). Further, the system Application of the bank shall put a water-mark in
readable form having CAF number, GPS coordinates, authorized official’'s name, unique
employee Code (assigned by bank) and Date (DD:MM:YYYY) and time stamp
(HH:MM:SS) on the captured live photograph of the customer.
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E. the Application of the bank shall have the feature that only live photograph of the
customer is captured and no printed or video-graphed photograph of the customer is
captured. The background behind the customer while capturing live photograph should
be of white colour and no other person shall come into the frame while capturing the live
photograph of the customer.

F. Similarly, the live photograph of the original OVD or proof of possession of Aadhaar
where offline verification cannot be carried out (placed horizontally), shall be captured
vertically from above and water-marking in readable form as mentioned above shall be
done. No skew or tilt in the mobile device shall be there while capturing the live
photograph of the original documents.

G. The live photograph of the customer and his original documents shall be captured in
proper light so that they are clearly readable and identifiable.

H. Thereafter, all the entries in the CAF shall be filled as per the documents and
information furnished by the customer. In those documents where Quick Response (QR)
code is available, such details can be auto-populated by scanning the QR code instead
of manual filing the details. For example, in case of physical Aadhaar/e-Aadhaar
downloaded from UIDAI where QR code is available, the details like name, gender, date
of birth and address can be auto-populated by scanning the QR available on Aadhaar/e-
Aadhaar.

I. Once the above mentioned process is completed, a One Time Password (OTP)
message containing the text that ‘Please verify the details filled in form before sharing
OTP’ shall be sent to customer’s own mobile number. Upon successful validation of the
OTP, it will be treated as customer signature on CAF. However, if the customer does not
have his/her own mobile number, then mobile number of his/her family/relatives/known
persons may be used for this purpose and be clearly mentioned in CAF. In any case, the
mobile number of authorized officer registered with the bank shall not be used for
customer signature. The bank must check that the mobile number used in customer
signature shall not be the mobile number of the authorized officer.

J. The authorized officer shall provide a declaration about the capturing of the live

photograph of customer and the original document. For this purpose, the authorized
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official shall be verified with One Time Password (OTP) which will be sent to his mobile
number registered with the bank. Upon successful OTP validation, it shall be treated as
authorized officer’s signature on the declaration. The live photograph of the authorized
official shall also be captured in this authorized officer’s declaration.

K. Subsequent to all these activities, the Application shall give information about the
completion of the process and submission of activation request to activation officer of the
bank, and also generate the transaction-id/reference-id number of the process. The
authorized officer shall intimate the details regarding transaction-id/reference-id number
to customer for future reference.

L. The authorized officer of the bank shall check and verify that:- (i) information available
in the picture of document is matching with the information entered by authorized officer
in CAF. (ii) live photograph of the customer matches with the photo available in the
document.; and (iii) all of the necessary details in CAF including mandatory field are filled
properly.;

M. On Successful verification, the CAF shall be digitally signed by authorized officer of
the bank who will take a print of CAF, get signatures/thumb-impression of customer at
appropriate place, then scan and upload the same in system. Original hard copy may be
returned to the customer.

Banks may use the services of Business Correspondent (BC) for this process.

lll) Basic Principals & Objectives of Money Laundeing Prevention & Compliance
AT FIIGHSBI HL holedT HIATH 9 [MTHE TTAT FIATET @A I FAqeai=r S a9

1. aRuEYEs, FaamEdr @ FEa amEEa oJ9ft srEit FEr w6, SAe Tl
T A eTereT F6T Fraeefi (white) FToamm = Sfasy grea.
2. AT OETTF: (=T Faw T FAA0T=T @il FEaT st AT FeredT

STFITHT SO el SATAT, AhAT AT G0 F HIATaet AT AT AT €Tk THS 53
FTCHITI SAHATSTAN FTAT, SATHS T T FIATAAT AEGLT GATSAT THTISAT Gt AT

ATEI.
3.  'HTYAT UTgH AB@T AT GTLOTHT SHATSTAT LTI THTLTARTLR FHLAT ohl, SATTR
ST =T ITANT FIOE {EA ATATHT A7 J0T-AT Ferm=m &a-o4, T8 Tt fEFhomgs gadishe
TS, AT SATEHT GIAETEI ATigd! [QedTIHTI GHTETAHRE Ad Ugid. ATHE
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GTARTE AT X AT HAAATATAEAd Taa] F ATAT Al F AT goT-I7 ST
FTAZTAEA FAAT HS ATl STl AT,

4, AT IS, AEAT A0 TQqTqT TEAAT Ahi=1 "Principal Officer" F=2[A s HI& FevaTd
IT4T, ST Money Laundering S=a=aT @9 #TddTal, T ITAA F&d HaTd® HEBTAT ATTE
fartaa wrfdt 91e (Reporting) 3.

5. ATIEASAT FIAATHT AAATATAON FLOT THA GTATIUEIL T STUATHTST HeTadAT q<ht

FEUA AT SHUE w00 AEeTF 8. qrarad ar Fraud Control / Vigilance Temal @Teai=
Had o3, Al

6.  dddhe HHATAS He@dTH ATAAT faaet KYC Policy $THUT S sTaed s 37T,

KYC Policy
Customer Risk Customer Identificaction Monitoring of
Acceptance Management Procedure (CIP) Transactions

Policy
1) Designated Director- ATHHE T HaTash- H=Ter® He@ Designated Director- fa<ht
FAATHT 2. d HA(9d Farershro 914, 97, Email 3 g&T FIU-IND T Fasfavr=r
e .RBIl Fegl Folavl AF9TqF Ag.547 5ot Designated Director S8 T
Principal Officer =T fA=<it Designated Director g FXaaT=1 Tz,
2)  Principal Officer- s%=aT adi= 7<ht *Forear Principal Officer st KYC/AML aTara=t
AFTF ot 9 ATalal/ ROed Jod 1@ Heldl @A Hixor=T 3e. Monitering Transanction,
Sharing & Reporting =t @ T SETGERT g, T ATTFET BT dhAed S8 ATeHIl
saTar. s Ferear geastes-a Anti- Money Laundering aTaa= Record & HTgdT FH
FHT 5 9 S Faam=l g, RBI inspector/Auditor =t qumEEdT AT ATRIAedTE

o o o o o > o o oo
T SUASH Feed ATTATAT AT, FATTET GO TRATHRTCE SHATATIIN FLAT TaATTRTL A
faramroft oy, g FrEeshiT T AT sraeT FT,

FIU- India F o7 fGeedr aq-=mHeT oo qadiq ssseia Live transaction data a=+ s
RO T w8 gTsfae ST,

3) Compliance of KYC Policy- KYC &=uT=T qqdr a qre9aT-

a) KYC ataa afty SAaedqTa=T= Saraaril st F20r.

b)  STENTGAT FALTAT ATl A%t For,

c)  da/Fdie dEraEsimeT KYC Policy T AT HHT FdTal ATaTad STTSHT =,
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d) T X AHEH sAiEte FREET KYC qaaarada=T Note |1 &I

4. TOEF Mapd FEAAT , TEHT=AT ATl TETG THAAT AIHIT, SATHLA Teg iy
T sragET 599 9d 99 99 =748 Principal Officer &1 Fasfae aTfgsia , @m=d< o
=TagX Principal Officer TR T ATHT-ATHe ATIE gaTa (Report) qreadia.

5. HeraTeIs a8+ Report g [efaer smaa @ @ Principal Officer 2 wvrarer 39fi =
FLAT TTSa T,

6. T FHAT-TET ATAT TLTAF TATFRTHAT SATT0E JOT-AT ATTGA AT BT ST AUATTA B
FHTET SATTOr Heferd FHAT-I=T Antimoney Laundering SEa=aT 0TEEd F e holed]
SO /Tl AT, Hafard FH=7-71 Antimoney Laundering = Jv STUeAvT 2ITe, SATH
AT ST AT FLA ATATAT ATHET FEAHT TFATAT S0 TTEeA. STAT TTAAIT Sqerear
FHAT-ATH Record ZavaTd IT4.

7. FATTATHF Hael AT AL @TARTT=AT ABE aed=] 9 FRET 9T 9 a9 FL41d.

8. W qAdaTad AT q FHISSil.

" HAATETT FZUS HrL”

PMLA FTITAET Ioid HededT FIAATTHL "HATETe AagrL” FUST ST g (U@ ThHAed
AT STE AT THA) ST 07 AT (Good Faith) FereT T8 3THT AT,

1. SATIEA STHT G AT i, THT [rg T I=aT HIETHTIT SATAAT 3T,

2. AgHTueT RTear, sqf=a ann 08 Fetacre oo smEdia.

3. SATHTT FHUdg! T HILI T4,

(FTHET FEET TS S TH FHEW, HIVTATel qaqTHed a1 (Transfer) fhar aaeerar =,
TG AT e GHe, Areer= (Order) AT Ta< s&quast= i far ga¥ (Non-physical)
AT el AR,

T FIATEIE G ATATIEA i feaar=a1 sq A= Jrfgdt <o PML FTI=m s
STATAE AT AT 3. H9T g7 ARG d SAHTET 3 STior QAT ATE T ar e
FLOITH FHT TEAl. HUATAT ATEAT FLAITHT ATCATH H TGO ARl qT qH=AT qietehs
e, TOT gl ATSTAT HATAT AT STEAT, TSI THTLTATAT Tk HETS. FgITel 0T 9 qog T
FHTHHT TETET T ASAT g il ATal AT ARl he T AT HerT ATATATST FHHT TEq e =1
SATYTY TEAT, TATHT AT FHITATIN TFH TSI AT STHTET.

9. What is Meant by Reasonable grounds of suspect:-

TETAT MRS ATUEqEa® AT JUdied HATRIBT Fioed, TETAT ITH IeIqia Uarar
STHTTOR 5T ST A el Fe AT T 0 fohar St ATl J1aY hefl 3l FATaT Teqeddl aHIY
g ATAT AT TETET STHTOE AGeT ST ATheft el ot 7 FLor. deh=ar wHar-a1 (staff)
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TETET TR T AT TeRdid @rdaT=l IR A ATedr Fedl aies F TErar
FEAETT ST HATEIR ATed AHA T ATAEAA A= QTerer ITigt.

10."3M9ET IS AHET" - The Basis for reporting Suspicion-
JTETST HTerd FHAT-ITE TR T 0T AT, SATANT ATAT FHIOTAT AT HLITEIR S

g Fe 1T Money Laundering Transaction 21d 3 Z[T9T ST SUATH TXHT AT 3TH.
7 TS FHAT-TAT BT GG FIHIG oTg &l ATel g SLATATHAT AFHATATAT A=,

ATATST dh=dT FHAT-ATAT GIARE T GA(9d HAGE AT g T ATgl g 4adl = 9 AT
TR T FITET FTaT A=A

"STIAT AT AGET" =T 0T AT AT hedTd AIHT T FATEIT SFAGIT THATATH
Had BIed. GIAE T QIAET=AT AHT-IT FTAATAT AT TAAT T ATTHTI ATAAT A1
AT IO STTUA =7, BT HETEIE AT SITIH HUATAT Hb AT Tl 3.

V) Monitoring of Transactions
1. ATEH AFEEL =01
1. I GTd F GIAeTTAT SITETH TATd S AT=AT SHAgay (Fa= sae AT,

2. TAFEEAT F AEHIUEAT @7 AHAAT HISAT TagRiay @ @& Sad S, 9T
STAETLAT FHITdTa! ATTAH TTAT g Hraeefi g Tadl.

3. AT FEEId HISAT UE TEHHAT Aq9Td TEdl O FAge ATEH=AT AgH=aT Juedia
FAGTIIAT AT o 9¥Tes AN AT SAAGIHT ATLTLOMT0 GTH T TG TATHO hed | AT
4. oI T T PML Act 2002 W2X Sawid helel qoiH SAagly TR quTEoisdl TR T
FTfiT ATAFT-TTHS IToaet ATATA T AT TS THLOTHT, FIETEIAHT FIAATALT I FedodT
qEA g d ST het AT

2. FEATHTIIO GTATA T AAGIE G ATITHEAT TESAT ATl 318 FHATa-

1. AT FLOATATSN FIUTdal HeIe FILOT ATgl SO ATHI HIVTdel AT RO [&Hd ATal.
2. AT F3d ATAAT FagX (Transaction) T7 F3d ATedT HaHd AZRIIAT aaT4
FE T FEIT THA.

3. TAfre sagrrass Frmell Fied | ATaedd! S Allgd! JUITH GTdaTT AqSogF THd.
4,  EATAT A AATHTF (aqq qIr offshore =@z (Transaction) =AY FHuATaaT
FLO SATAT GTARTLAT HAHTT Sagrell Frel saeThdl T4

5. fOu-ar sI=<t=ar @t AATEeTH AT OF qrad,

o : o
6. A% pVldlgl %_Q"'IHCII"H AU = oAdgIL v LUl

TS Ioold FeledT MeieAa<ih Money Laundering Act @&d Tm@aoedT RamE< sramdq
ATAEE AT T3 ool FagX FIU-IND F2 Faaraq.
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3. st iqETR FEftseor

et fafay diwe St egivel 9 Fie TRATHl @l SHSUATT AT g AT dhiqA
TIST JHTOT TR TEHHT AL FEOATT AT, ATATHTO ST GTATIA HISAT THTOTA T
TEHAT HTEUATT IATA. T TFHATAT AT QrTer=Tas 9T Tgadaral FIarsardr HLvaTd Idl.

TEHH FTgl ST STTAFHT, TAATRL, HATHT, Tshins, ITTET o TG FT THAOITETST SATHT
ATATT GTA SFEH AT AT HISIT THTUTT A S FIATT. ATIAA HISAT THTUTET
FTeoaT o=t AHT . st Frear Fem=ar RRTe gqiae srieraedr [ai ged =&may
ATART=AT AL AYHETS 16 gid. ATAYHTI 9T=aT SWear F [t gy ar=d. a1
g Frai=T B wed idw sEgrE FEAur Sau araemsw g, g 979 qETd g5 R
qLHRA HeodT der=ar A« sfaae s@mar, awmeeiv SqagraHT At a9rar Araar
BB IYTATTTAT heledT gd. NeAsg o & AT 9 Shiae (FA07 FIOMT HeAadl seh
AT T FHATHT T4 a1 Know Your Customer g FTHE ITeuiaTad AT [T ATe.
THT sehehe AHUT-TAT o F Fiie GTATA A UG AAGI AL (HIAT LT ATRLAT T A Aohe]
THET AT GTATAY €.5 ATETIAT AfereF THAA STHT F AT Ta&9T L AT AT A AT

gt ATiedr Cash Transaction Report Ta=uTd faeefier arafavararad =T HedT .

THT ST GTATAT GUIEIE AAET AT 9T 1A= Suspicious Transaction Report
IS EUTaTEd 99 AT TAAT FodT Agd. THF dehehs FAHIT-AT T GTATHT dBTABT FTAAT
FEd AT GTATH AL FHT STIETH, AT STEH, T F78F G I F=Eq7d FLorered

TAAT HeAedT ATgd. TAT AT IHSATAT 3T SETH A H0T FX0 A ddldadl T SIS A
I ATETET U3 FHT F HeAH SITE@HET @Il ATeH STIE T THd ST ATATH AT b

ST R0 d8d HL0ATET 3llg. TEld T=eard Sl @il wdl S, Tea87 e
AT AT TG H TR AMFd FLAAT ATATETAT TAAA [T 3,
1. FH STrEHE @t (Low Risk)
GTAT TRTCAT @TAT FHHT TG T THTT THITEE FL0ITT A 1.
* OETTYETY AT a9, JeeTd¥ av ATA1T SASAAT Hog o] GTe]
* Y IO ST AhIAT ITASAAT GTeAN
* ST GIATALN STHT/ATS TS [ SAGRI= T d ISl Ul auid %.10 Frarer
FHT arg reft =T,
* IS ATAATA® AT FIAT SATHT THRT UG heledT STHI/ATS AG@=T i €.10
ATETIEAT FHHT 3T,
* FEATIT Tl SATHAT TEH . 2 ATETIET FHT AL,
* TG THTLAT SAAT ol (SATCELSTHE ool )
*%.50,000 T&T FHT THRHAT S (W o a9 GATHETH h 151 THAAT &3
ST LT AT GTATAT THTALT T THRTTT HAT T5A)
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* Tt FAG, TTHCH FAd, Tehiol ATAT S(FeL AAAT ATee Adice A=Al

TEEAT=AT AT @Td I A9 9y =Tl

* g TRl T 7 R o7 |
* T TRTCSAT A AT TT 100% S =0T SATAT 3L

* ST @TAT STTerh STEH A7 Hed | STETH AT TR aviahd dhefell ATgid
areft =Tl

2. WeAW SrgH =t @1t : (Medium Risk)
o o o cC o
AT TTEATHT GTAT AT TR A hd HL0ITd A
“[RETE, UMY, FHT Icq9 e =<l Jigd o Sq<hidl SaSAd! HogivT @t
GTd IASAAT RATHIITEA Tl AigeaTadd a7 FHId avfihd H0dTd I 1. dgT Aigeard a7
GTATAY ATAAT HAGIH ATATHA FHee ST G A h0T HL0ATT I

-SIT ZhT SEHTAT ATt g 7T TATAET FHA Fie @Td

IR %Y, FIAT, TghTed 96T, iR |97, TTaege forfdees Fut, forfies sowr
TT=AT AT ITASVITT ATAAT @I

ST FTATANA STHT/ATS AT[FS A AT AT Ul Ui %.10 AT@reT JiaT o
& 1 FrEroeT FAT oy orefy =T,

-HTATE &l SATHAT THT €. 2 ATATTAT AT TG €.5 ATATIEAT FHHT 377e.

ST, SAeELITHE T

-%.50,000 T %.5,00,000 T3q=aT 4T

-HE TRTE=AT deh LSS ST ALET THHIAT FHHT TG o5F U Hell

e

ST @TAT T ST SATTOT STTErR ST T ST aviiehd shelofl ATgrd sreft
grer

3.  ufds srasi=i @reft : (High Risk)
AT TFEATHT GTAT AT TR A FT FHLOATT A 1.

ST Fe T g1 GTeATa UHl U ATA/STHT qT6d ATAAT Adg=! a<is %, 1
FIETTEAT ST g Sreft arat

-SreAfOTeh HEAT |IGA 7T TEeA[ @IAT, AU HeAT, IAEATH, FAd, AHITLT Ti=it

CIl

ST GTATT GIAET Tq; AAgN Fd ATeid AT QTATaY FTAaT=AT i = ZI<hl
AT FLd el @l

ST FTATALN T STHT/AT ARSI AT SISl Uanl quTd .1 FIerqear Tia oy sreft
G, (TAT FTATSAT AT SAThI=AT ICAATIETE ATTUE IATETA AT QTS e AT 0T L)
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- ®.10 FrerveT Sreq Networth sTEer Fieeay,
- FIHATI ol SATAT LA €. 5 ATATIEAT ATe 3Arg Tl |,

ST GTATa = ATaTe Dishonour ZaTd ST GTARTT Hog i3, Fie o Fol
ard
-%. 5,00,000 AT STfers TEH=AT AT

-9 THRTCSAT o WS oS AT A= ARt Beneficiary o Feft 32 (Devolved

Bank Guarantee)

-STCATE TSIt sl ThTLT AV 1o shelel [ @it

ST FTARTRITA%eE FY T (ATTaE AT FHAIaE HILATs ATAT g

9T SHIA Heg 1T GTd F TITIELT FH=AT AT e @Td

ST Gt T ST ST A ST T TR A hd hefeft Argra seft

T

-foeed & SEEAUE T HIHATS! SHFETIFRHT QT
i K e 1 e B e ke 1K L
&
1. ¥ TETAT GTAe= UF GTd ATIF TG THTa AT 8o 9 q+ Grdy FHr STy
ATAT HEAT ST TR TSI AT qbT ATAT JTEFS I 99 @Tdl ATAF TG TR
FTha FHLOITT ATAT4.
2. X [OATE AT AT Fed ST gad gid AHedTe ATal ITdaiay T a9
FLOTT A
3. O™ SE@HIMAT Fold auisdor Haefid @Taerd a9+ v @Taaraidl d sadidl
HETUATA AU ATgl. 3T AMRLOT [ ST I, I dh=AT o+F TEihe Haeid QTdar @rd
THASIY. FEATH AT FNATHT ATt Haeid AT JuTd A5 .
4, qTEE  HAAT S@TIE, AN AGTULIeE, qYTHE AGTIedE qad T4
FATAITHREIA AT TUATHONH TIAT TG T AT FEAETad GadT hedd T HATAIT= T
HSET A3 Qe STETH aiay aado=T oy,
TETHT el edT FTHLOTAT SATETAT =07

TETT FATAITATRT ATETHT H GTAT STTEH AT a0 el 3T fhaT w8 ATHIAT
AT ATETET HUITd Ao, ATHAAT ATEHST TLHGT AT THLI FAHaATd HehiH I et HITq
I, qTEF Ogid T ATEN AEeand qTEidwed ANEuITq Jso. AT g 4T
FTATAATRS STETH FEATT TH T AHSAT T FL0ATT 5o, THA ATFTHST FATAT HAAGT
HIATAIA AT (g lid TH-ATd ANE0ATT A=,

5. KYC/AML =37 &[0T AT o< SMETAT A3 HaTes HSaTAT H< 181 Saal STed.
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